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The XY Switch—heart of the Stromberg-Carlson XY System—is today’s development of a 
switching principle which revolutionized telephone engineering over 30 years ago. Where it is — 
in operation, its unique, maintenance-minimizing advantages are enthusiastically appreciated. — 
To those who have not had this switching principle explained to them, these two pages will a 
demonstrate why operating companies who have thoroughly investigated the field are choosing _ 
XY in ever-increasing numbers. | 
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standing Battery Performance is yours when you choose 
nid Planté Batteries. Thick, grooved, pure lead positive 
ates give an amazing number of years of trouble-free 
mice! Made by GOULD STORAGE BATTERY CORP., 


r telephone men, theyre the finest money can buy. 








is Telephone Needs to a “T.” Ray-O-Vac Telephone Dry Drop Wire Lasts 30% Longer!) GENERAL INSULATED WIRE WORKS 
Mtteries are built to resist deterioration when not in use. Bronze Drop Wire lasts longer because it’s drawn of solid. non-corrosive, 
leir internal protective coating, developed by RAY-O-V A high-conductivity bronze and covered with Neoprene—the insulation that 
OMPANY, extends their life, whether used or not. The stands hardest use. Wire is easier to handle for it combines high tensile 
sult: Fewer battery replacements, and thus lower cost. strength with flexibility. Also available in Copperweld. 
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Men: and Economical! Drop connections, Remove Excess Moisture From Air in Dial Offices. 12 New Models —5 Cabinet Sizes comprise this 
Mies a lightning dischargers are easily Keep relays dry with an Oasis Air Drier. new line of packaged power Sub-Cycle “R17 
5 hed the front in the S-20 Pole Cable Quickly connects to any electrical outlet. No Units” for P.B.X. and small switchboards. 
‘mina! made by COOK ELECTRIC CO. valves or thermostat to adjust. Easy to move, Both ringing and talking power are combined 
pide hoids hood in raised position for work- attractively finished—costs but a few cents a day in one cabinet. Made by LORAIN PRODUCTS 
Bease: self-soldering nozzle lies close to pole. to operate. Made by THE EBCO MFG. CO. CORPORATION. Write for Bulletin 159, 
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‘'E KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
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“PLAY-BY-PLAY"—POLICE WIN. A hold-up attempt on a 
tavern in Louisville, Ky., was foiled when a neighborhood woman 
gave a “play-by-play” description of the thieves’ activities on the 
telephone while police sped to the scene. 

“One of them just pulled out a ventilator fan and he’s climbing 
in through the hole.” she reported. “Another man is just standing 
on the corner.” 

The look-out stared in disbelief when four police cars, containing 
10 patrolmen, took him into custody along with his partner in 


the tavern, who hadn't touched a thing yet. 


WHAT, NO FINGER BOWLS? 


box is outside a Miami, Fla., residence. It is complete with com- 


An elaborate lighthouse mail- 


partment for milk and packages and a telephone to call the house 
in case of registered or insured mail. 


HELP FOR LATE HUSBANDS. 4 


found a new use for mobile radio-telephone service. 


Philadelphia resident has 
Arriving 
home late one night he found himself locked out. Calmly return- 
ing to his car telephone he called his home telephone. A moment 


later his bemused wife unlocked the door. 


CAN EVEN A CLASSIFIED AD HELP? 


N. M., has demonstrated his faith in the power of classified adver- 
“Pet skunk for 


A resident of Portales. 


tising. His one-line ad in the daily paper reads: 
sale. Call 422-J.’’ 


PREPAREDNESS. The Lincoln (Neb.) Journal seni a reporter 
around one night last month to check a number of industrial plants 
and utility buildings to see what security precautions, if any, were 
being taken. At some places the reporter walked right in without 
challenge. At others the doors were locked or there were guards 
posted, 

The Lincoln Telephone & Telegraph Co. was cited for its well 
planned security regulations. The reporter found the doors locked. 
Employes could get in only after identifying themselves over a 


telephone placed at the employes’ entrance. 


A NEW PROFESSION. Telefonos de Mexico of South America 
is employing crews of professional rat catchers. supplemented by 
volunteer employes who receive extra remuneration for their work, 
to eradicate the hordes of rodents that damage, or even destroy. 
the company’s installations and cause short circuits by gnawing 


underground cables. 





Program for the 53rd Annual Convention 
of the 
United States Independent Telephone Association 
on 


page 16 of this issue 








Vetephont 


THE JOURNAL OF THE TELEPHONE INDUSTRY 





September 30, 1950 


PUBLIC UTILITIES UNDER DEFENSE 
PRODUCTION ACT 
By Francis X. Welch 


PROGRAM FOR 53RD ANNUAL CONVENTIO? 
OF THE UNITED STATES INDEPENDENT 
TELEPHONE ASSOCIATION 


PUBLIC RELATIONS—A VITAL FORCE 
By W. C. Patterson 


MICHIGAN ASSOCIATION PROGRESS 
COMMENDED 
By R. C. Reno 


COURTS AND COMMISSIONS 


THE PLANT MAN'S NOTEBOOK 
By Ray Blain 

MICHIGAN TRAFFIC CONFERENCE 
By Lydia R. Mielke 





H. D. FARGO, Jr., President & Advertising M 
R. C. RENO, Vice-P t & f 
H. D. FARGO, } Preside & Trea 
A. J. STULTS, Secretary & Western M 
ETHEL HARTMAN, Associate Edit 
LUCILLE BROWN, Associate Ed 
RAY BLAIN, Technical Edito 


FRANCIS X. WELCH, Washington | 
MAYME WORKMAN, Traffic Ed 
VIVIAN RYDEN, Circulation Mar 





Published by 


TELEPHONY PUBLISHING CORP 


Vol 139, No. 14 Published every week on Saturda 
TELEPHONY PUBLISHING CORPORATION, 608 South 
born St., Chicago (5), Ill. I5 cents per copy (except sf 
issues). Subscription $3.00 per year U. S. and Countrié 
U. S. Spanish Postal Zone; $4 Canada; $5 Other Cor 
Entered as second class matter at the Post Office at 
cago, Ill., under the Act of March 3, 1879 


Telephone WA bash 2-2435 


608 S. Dearborn St., Chicago (5), Hl. 
Sb. a me 











TELEPH 


TEL 





PUBLIC UTILITIES UNDER 
Defense Production 
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By FRANCIS X. WELCH 
TELEPHONY's Washington Editor 
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Ppanvinge cnart) 


General Nature of the Act 


idly speaking, Tne new Defense 
ction Act grives the President 
ty to impose nve malt classi 
Ss of emergency controls for the 

of mobilizing the nation’s re 
for the national security. These 
(1) eredit controls; (2) price 
S; (5) wage controls; (4) pri 
ind allocations of strategic ma 
and supplies; (5) manpowe1 
s (affecting civilian employ 
me hasten to add that this is 


n form of dividing the controls 


rm I use only for purpose of 
cation. In the act itself there 
ven titles which list the Presi 


powers somewhat 
Title One 


allocations.” 


differently. 


xample, deals with 
Title Two 
vith authority of the government 


juisition 


ties and 


property and 
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facilities. 


Address given before Section of Utility Law of the American 
Bar Association in Washington on Sept. 19. 


Tith Three ieals Vit the powel ) 
ne vove nment to orae ne expansiol 
f productive capacity and supply. B 
for purposes of analysis seen to me 
} res ot nese tities I ( r ne 
Same centra dea na tT cont! 1! 
scarce n terials TI nereasil the su] 
nereol ne T nsuring th tne 
tal a tne ESSE tla Sé S 
a i adequate share ft the supp 
ik¢ ( otne comine ‘ 
spec 1 é ( is Nnole 1 LOeS 
create these col Ss D\ e¢ 
statuto. rorese Instea v es ne 
Preside} scretior nvoke an\ ) 
4 oT en ( 1 combinati 
ner | S scretior $ HD eC to 1 
mitations Firs there . 2 mie n 
tatiol The President cannot InVOKe al 
of these ¢ trols after June 0, 195 
eX¢ for a one-year additional peri 
of grace for carrying ut contracts 
entered nto prio to that date. Phe 
otnel iimitatior qdeais witt price and 


vage controls. 


The President may 


, , ’ 
voke these controls eithel electively 


that is for certain particular material 


and services, 0} generally that is with 
respect to all types of! materials and 
services. But lie ay not imvoke oade 
control mithout price control eithe. 


generally or selectively. This second 


limitation seems to raise a rather in 


teresting question when we come to 


consider the special application of the 


law to utilities. 


public 


How Much of the Law Applies 
to Utilities? 


Four out of the five general controls 


listed above apply to public utility 


operations. Only one—price controls 
the 


ities. Of course, as a practical matter, 


specifically exempts public util 


some of these applications may not be 
very important. Take the case of credit 


controls. As far as I know, there are 


» public utilities operating on such a 
liberal credit basis as to come unde 
i? regulation vhich is likely to be 
mposed. Some of the gas and electric 
companies may notice some difference 
n the sale of appliances on long-term 
cred nstalment basis. But that, of 
course, 18S a merchandising, and not 
rictly a public utility operation. It 
could affect their load over a long run; 
uut that would be an indirect effect. 

Manpower controls, which the Presi- 
dent placed under the urisdiction of 
the Department of Labor, affect the 


stability of civiliar 


When 


doubt less 


employ ment. 


and if it is invoked, it would 


freeze public essen 


utility employes in 


tia ob categories. Although that ex 
ercise ot War emergency powell is not 
in the picture for the immediate fu 
ture; whenever it does come, the essen 


tial public utility employes will doubt 
ess be given preferred status just as 
happened during World War II. So 


much for credit and manpower controls. 
W ¢ come The 


aw clearly publie utility 


now to price controls. 


exempts all 
from the 


rates operation of federal 


price controls. This exemption is un 


doubtedly based on the theory that 
public utility rates have always been 
subject to regulation, so that an emer- 


gency price fixing is not necessary. In 
this respect the exemption under the 
new law goes even further than parallel 
exemption which was contained in the 
Economic Stabilization Act which pre 
vailed during World War II. 

Most of you will recall that, under 
that law, the federal government, act 


ing through the Office of Price Admin 


istration, 


was entitled to 


ov days’ no 
tice of any utility price change, as well 
as an opportunity to intervene and be 
heard on such proposed change before 
any regulatory tribunal—federal, state, 
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ORGANIZATION CHART OF DEFENSE PRODUCTION ACT ADMINISTRATION thos 
fens 
(As Affecting Public Utility Industries) elect 
ser 
PRESIDENT TRUMAN - 
7 
| 
NSRB Chairman ‘ 
a | | a op 
| Resolve interagency conflicts 
| Prescribe policy and program directives . 
Report to President - coordinate activities 
( 
é | Priorities, Allocations | | hae Price . 
Man Power Credit | Capacity Programs eal _] L “a 
LABOR |F EDERAL | -— . a " bailed a — § i 
DEPARTMENT [RESERVE | INTERSTATE || ECONOMIC STABILIZATI 
por | | COMMERCE ADMINISTRATION (ESA 
INTERIOR COMMERCE COMMISSION | 
be — a — | oe | (Director unnamed) 
(Special agency | National Produc-| (Speciai Commis- Utility hte dence ine 
| as yet unnamed) tion Authority | sioner) ent a , 
| Electricity and | (W. H. Har rison) | Transit - bussé« Te 
| gas (mfgd. or = 4 trucks, and l= 
| natural) Telephone, tele- | road: 
L + graph, water, | om : aii Utilit VAE 
and all other : Pa t er- 
industries ‘ ees 
or local. Under the new law all public — five classes of controls—wage controls ve : yu ( { ‘ 
utilities and common carriers will not ov “wage stabilization” as it is more lifferent ways 
even have to go through the motions tactTully called It Ss my pinion that ‘leetric , 
of this limited procedure, wit! the public utility employes will be subject hot} mat ( , 
exception of changes in wholesale rates to any general wage freez companies) , ‘ 
of gas and electric utilities. change restriction. True, the lav terior Department 
That is not the way the law de wage and price controls together. But fuels, pet eum, al ithe 
scribed the exemption. The language the statutory language does not exempt Transit and ailroad compa RB 
in the act says that rates charged a utility wages. It simply exempts utility other forms of common cart 
publie utility or a common carrier are lates. So we seem to have here an come under a specially designate 
exempt except “charges for property application of familiar doctrine that ber of the Interstate Commer 
or services sold by it for resale to the Where some exemptions are specified mission (James K. Knudson). A 
public.” As a practical matter, this others cannot be implied. There is, in industries, including all other 1 es 
seems to cove. only the gas pipe-line my mind, serious doubt whether the such as telephone, telegraph, ai 
companies, as well as other gas and President could lawfully exempt utility itilities, will come under a spe 
electric utilities which may want to employe wages from any general wage vision of the Commerce Depa 
raise the rates for the sale of “prop- freeze even if he specifically at which has already been set uj 
erty or services” to be resold to the tempted to do so. National Production Authority 
publie. by Gen. William H. Harrison. 
According to my information, the Organization of Emergency Controls According to the text of the 
‘ background of this language was an 1 have left the exercise of priority dent’s order, directing this di\ 
effort to protect REA co-ops from hav and allocation controls until] last be priority and allocation controls 
ing their rates, for wholesale power cause that is probably the most im utilities, the Interior Department 
supply, increased without an opportu- portant of all—from the standpoint of function as the so-called “clair 
nity for federal intervention. In any utility operations. Public utility opera agency for the gas and electric ut S, ] 
event, where changes are made in these tions are, of course, subject to the in obtaining those scarce materia 
limited wholesale rates, the same 30 exercise of these priority controls at supplies which are controlled by 
days’ notice and opportunity for fed- the discretion of the President. But in Commerce Department. The IC‘ 
eral intervention will apply, as_ pre- his Executive Order of Sept. 9, Presi- do the same thing for the co? 
vailed during World War II. dent Truman split the delegation of carriers. Looking in the other ¢ f 
This brings us to the fourth of the power for priorities and allocations tion, the Commerce Department 
S 
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func 


thos 


SEP 


mission 


e Interior 


on as the “claimant” agency for 
essential industries, such as de- 


plants, which require gas or 


c supplies, or 


e which 


transportation 
are controlled by the 
x and the ICC, respectively. 

hypothetical 
[f an 


example given is 


aluminum company needs 


electric power for military or 


essential production, it would 


ts claim through the Commerce 


tment to the Interior Depart- 


Conversely, if an electric powe) 


ny needed more aluminum fo. 


lines or other essential 


ses, it would 


place its claim 


h the Interior Department to the 


erce Department. 
at this means in terms of work 
cedure is that the forms and 


paper work on_ priorities and 
ions will be handled, and proe 


for the gas and electric utilities 


The ICC 


same thing for the commor 


tment. 


Depatr 


o the 


Vepart 
1} te. 
1h} ake rect enarge. T the 
r telegranpl i | vate) itil 
How Will This Work? 
muid Ke to stress that Some ot 
controls ma eve he n yked 
t w certan « veeks’ ani 
? ns Hnetrore VE See the tners 
j 
a vor} perationr Before 
rt nis ft lep nt it ne »f ) 
Ol ma he chat ved entirely, If 
erlience luring World MV i I] 
( terio t may be change 
“NJ nv r"¢ tT} i? 7 Ct 
t } 
rf ) eca app 
) of eV weNncies luring 
\ 
Wa I] Vnicl vere called nt 
ce hy the t P) + » 
\ ¢ ite esident Roose 
hiliz 1 ] 
JOTI ZE oul al Ona econonm' 


Pearl Harbo ve had the Na 


Defense Advisory Commission 
ve co-equal members and 
in. Then we had the old Offie 


> ’ 
? *? ) . ‘ + 
I oauction Management, a two 


rganization. This was followed 
Sy eS , 
Supplies, and Alloea 
ard which 


also ran into cor 
r rival claims of militarv and 
equirements. Finally, ve had 
ir Produetion Board wit] real 
t l powell 
es ot seem to me that the oO} 
)) setup for priorities and 
mS under the President’s orde} 


ti ‘ 
mth, attempts to 


profit by the 
y experience of World War II. 


e that President Truman has in 


le use of the so-ealled old-line 


ents, because they are already 


hed and do not have to be 
‘1 from scratch. | 


‘mergency 


realize that 


becomes 
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more acute, 


the National Production Authority 
could be lifted, bodily, out of the Com- 
merce Department made to 
function as a full-fledged prototype of 
the old WPB. 


sions of authority or 


and be 
But we still have divi 
priority controls 
as they affect the utilities. 


One government department, Inte 
rior, now has the authority to clear 
priorities and allocations for gas and 


electric utilities while another govern 


ment agency, Commerce, now has the 


authority to decide whether those pri 


orities and cleared 


other 


allocations shall be 


in terms of steel or copper o1 


materials under the control of the 


Commerce Department. I have been a 


close follower of the Washington scene 


for many years, and I do not hesitate 


to give you my personal opinion—that 


type of divided authority is almost 


bound to head into trouble. Already 


the Federal Power Con niISSION IS 


puz 


zlied over whether it should go ahead 
and allocate short gas supplies, as it 
as done for the past three years ! 
some areas. Whatever it does is sub 
ect to reversal or change without no 


tice by the Interior Department. 


[I have not mentioned so far the 


top agency—the National Security Re 
Administrator W. 


W hose 


: , 
sources Board unde} 


Stuart Symington 


duty t < 


to coordinate these Various controls to 





resolve conflicts between agencies. As 
I see it, however, Mr. Symington wil 
function in an advisory as well as 
making capacity, exercising no 
adirect a ithority excep witl specif 
presidential approval. When we sto} 
to think that he will be called upon 


disputes betwee} cabinet officers 


Vno nave inde pendent access oO presi 
ient attention, seems to me that 
rie IS a good chance Mr. Svmingto1 
nas his work cut out fo) him. in ¢o 
roinatiry ‘ ] . ly ’ +} ; } 

oraimating and resolving’ confiicts eC 
vee! these federal agencies it the 

1] , . , 

iblie utility field alone. 

In conclusion, I would like to me) 
tion one ithe possible souree of ru 
ie + 1] . ° 4 | 
ure trouble in this defense act control 
setup. ] refer to the broad powers col 
+ M4 ] 41 ] 2 P ] ] } 
ained i ne law Tor presidential guid 
ance t vital industries, so that they 


might be induced to ncrease their Ca 


pacities so as to attal certall pro 
duction goals, in the interest of out 
national security. There can be littl 


quarrel with such an objective when we 
state it in general terms. But 


we stop to analyze the possibility that 


these general powers may usher in a 
system of political planning for ou 
national economy, maybe we hav 


more here, than meets the 


something 


eye at first glance. 


The 


contains 


Defense Production Bill already 


broad powers for presidential 


guidance to vital industries. The Presi- 
dent offer 


markets, 


has authority to low-rate 


guaranteed long-term 


government 


loans, 


contracts, priorities o1 


scarce materials, and even. subsidies 


under some conditions. These benefits 


would be extended to industrial con- 


cerns which “cooperate” with govern 


ment plans. 


It could be done by having the Na 


tional Security Resources Board in 


Council of Eco 
Interior De 


“nroduc 


cooperation with the 


nomie Advisers and the 


partment—draft a series of 


tion ostensibly to match the 


goals,” 
growing demands of American military 


and civilian requirements. The govern 


ment planners would figure up how 


much copper, steel, aluminum, ete., 


would be needed by the military and 
Against 
differ- 


ence in anticipated capacity as actually 


essential civilian industries. 


this, they would point out any 


and electric 


Steps 


planned by steel powel 


companies, ete. would then be 


recommended for the government to 


give “encouragement” to the realization 


of the necessary “production goals.” 
Our celebrated elder statesman, Ber 
nard Baruch, said a few days ago he 


thought we might be repeating some 


of the same mistakes in setting up 


these cont made during 
he opening phases of World Wal II. 
But not 


note, I 


rols as were 


wishing to end on a pessi 


mistic would again like to re 


mind you that before these controls eve} 
there is a fai 


vO into operation, 


that the will be 


Indeed the 


likelihood patter? 


changed entirely. history 


of war control administration through 
both World Wars has suggested a 
rather mercurial characteristic—some 
thing like the veathe) we have ! 
Washington—if you don’t like it, just 
wait a short while and it will change. 


VV 


“Many felt the 


ment’s attack upon bigness might have 


observers fovern- 


been stirred up by economic planners 
who want to scuttle our free = enter- 
prise system. The system encourages 
bigness but only if bigness can be more 
efficient than smallness and can win 
the approval of the consuming public 


without which, of course, no company 


can grow. If industries were to be 


broken up simply on the grounds of 
bigness. our advance as a nation would 
down and our na- 


be seriously slowed 


tional security critically weakened.” 


Welch (Okla.) Watchman 


“Those who like the form of govern- 
ment that we inherited from those who 
founded the United States of America 
might keep their eyes on the pressure 


(Penn.) Sentinel 
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Program for 53rd Annual Convention 


United States Independent 
Telephone Association 


MONDAY, OCTOBER 9 


9 A.M.—REGISTRATION—North Assembly Room (Third Floor). 


10 A.M.—PLANT CONFERENCE—North Ballroom. W. M. Driacs, Presiding. REPORT OF PLANT COM 
MITTEE, W. M. Driccs, Chairman; PLANT COMMITTEE PARTICIPATION IN WASHINGTON A¢ 
TIVITIES, GeorGeE C. RicHERT; IMPROVEMENTS IN POLE LINE AND CONDUIT CONSTRUCTION, 
A. A. WILSON; TRENDS IN JOINT USE OF POLES, W. O. TrRETTIN; ESSENTIALS OF OPEN WIRE 


R 
TRANSPOSITIONS AND DROP WIRE USAGE TRENDS, F. E. BEHM; FEATURES OF CABLE CON 
STRUCTION AND MAINTENANCE, D. S. Seitz; REPORT ON NEW TECHNIQUES AND EQUIP 
MENT, Ray BLAIn; THEORY AND USE OF THE ELECTRONIC INSULATION TESTING UNIT, 
B. C. BURDEN; RECENT DEVELOPMENTS IN CARRIER AND RADIO EQUIPMENT, G. T. Sims; 
CONSIDERATION OF SOME DIAL CONVERSION PROBLEMS, G. W. MILLER; ACTIVITIES O} 
COMMITTEE ON RADIO SERVICE, C. H. McLEAn. 


TRAFFIC CONFERENCE — South Ballroom. GEORGE Rosk, Presiding. ROUND UP REPORT OI! 
TRAFFIC COMMITTEE, GerorGe Rosse, Chairman; SOME PRACTICAL EXPERIENCES WITH 
INTERTOLL DIALING, ESTELLE BRADEN; HISTORY OF THE OPERATOR’S CORNER, Mrs. MaymMi 
WORKMAN; EXPERIMENTAL APTITUDE TEST DEVELOPMENT FOR TOLL OPERATORS 
THERON J. WILLIAMS; KEEPING YOUR FINGERS ON THE CUSTOMER’S PULSE, Mrs. Epwin 
GORDON. 


4 


» 
1 
> 


ACCOUNTING CONFERENCE—Tower Room. R. D. BuzzArpb, Presiding. REPORT OF THE ACCOUNT 
ING COMMITTEE, R. D. Buzzarp, Chairman; CAPITALIZATION OF OVERHEADS APPLICABLI 
TO NEW CONSTRUCTION, C. D. McDANIEL; MODERN STOCKHOLDERS REPORTS THEIR 
MISSION, HARoLp G. SMITH; PROGRESS IN UTILITY DEPRECIATION FACTORS, A. R. CoLBert 
Wisconsin Public Service Commission. 


P.M.—COMMERCIAL CONFERENCE—South Ballroom. Ray DALTON, Presiding. ROUND UP REPORT 
OF COMMERCIAL COMMITTEE, RALPH VAN TRINE, Chairman; EMPLOYE MORALE IS IMPOR 
TANT, GEORGE E. BREWER; HOW ARE YOUR CUSTOMER RELATIONS?, L. H. Meyer; COMMER 
CIAL SERVICE STANDARDS, Norman M. SHENK: ROUND TABLE DISCUSSION, Ray J. Rriorp 


Leader. 


Ny 


TUESDAY, OCTOBER 10 


9 A.M.—REGISTRATION—North Assembly Room (Third Floor). 


10:30 A.M.—GENERAL SESSION—Grand Ballroom. PRESIDENT H. V. BozeELL, Presiding. WHAT IS AHEA|I 
IN INDEPENDENT TELEPHONY?, Haroup V. Boze, President; REPORT FROM THE EXCHEQUER 
CARL D. BROREIN, Treasurer; REPORT FROM THE SECRETARY, GerorGe C. RICHERT; LET’S LOOK 
AT THE RECORD, F. E. BoHN; OUR PAST PRESIDENTS TAKE A BOW—THEoporRE Gary, FRAN! 
H. Woops, JOHN A. AGEE, B. L. FISHER, CARL D. BROREIN, JOHN R. PorTER, CHARLES S. MASON, JOH 
P. BOYLAN, W. C. HENRY, R. A. LUMPKIN, OSCAR BURTON and FRANK S. BARNES. 


P.M.—GENERAL SESSION—North Ballroom. Vick PRESIDENT F. E. BoHN, Presiding. A REPORT ON 
AFFAIRS WASHINGTONIA, CLYDE S. BAILEY, Ewrecutive Vice Preside nt: HOW RADIO CAN SERVI 
THE TELEPHONE INDUSTRY, BALLARD ATHERTON: RADIO AND ITS LEGAL IMPLICATIONS T\ 
INDEPENDENT TELEPHONE COMPANIES, Norman S. CASE. 


THE PIONEER HOUR —Brief Business Session Followed by Entertainment (All Convention Delegates Invit 
to Remain). 
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WEDNESDAY, OCTOBER 11 


9 A.M.—REGISTRATION—North Assembly Room (Third Floor). 


10 A.M.—GENERAL SESSION—North Ballroom. Vick PRESIDENT RAY DALTON, Presiding. THE IMPACT O] 
DEFENSE PREPARATION UPON INDEPENDENT TELEPHONE COMPANIES, C. D. Brorein 
A PACIFIC COAST OPERATING MAN SPEAKS HIS MIND, D. 0. Hoop; TELEPHONE COM 
MUNICATION IN A NEW ERA, B. T. MILLER. 


2 P.M.—GENERAL SESSION—North Ballroom. PRESIDENT H. V. BozeLL, Presiding. PROBLEMS ARE 
COMMON TO ALL PUBLIC SERVICE ENTERPRISES, James F. Oates, Jr., Chairman, The Peoples 
Gas Light and Coke Co.; AMERICAN FREE ENTERPRISE IN THE DEFENSE EFFORT, CLaup! 
A. PUTNAM, President, National Association of Manufacturers; ONE YEAR UNDER THE REA TELE 
PHONE LENDING PROGRAM, CLaAupE R. Wickarpb, Administrator, Rural Electrification Administration. 
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PUBLIC RELATIONS—A VITAL FORCE 


INE years ago I had the pleasure 
of talking with you folks here at 
your 1941 a 


e relations. 


nual convention on 


vell remembe1 
most 


it Was a 


ct ror me. You 


were a gracious, al 


tive, a receptive audience and 
are characteristics any speake} 
ely appreciates. So today, I ca 
yu, based on personal experience, 
I’m really happy to be back or 
program agal 
emembe hat I levote l ch of 
j 1941 t Johr dor Johr 
11K, WaS a SO} tn t ca con 
( ive iv" telep ne custome! I 
about hat he t ivht rwbout 
es al | I s 11S ¢ cr t rL1iMst 
elephone business 
1d S ice 1 mat 1 
Site custome l e fi} nes 
" is pL ) rve Ss a ney 
ne < Stome ~ B iS | LS | 
é e tall I used John Doe » help 
I is ne pl n« ) t OTE 
( Vas tne t ¢ ( 
r C! \ S vile elations 
tant ind it 0} ne 4 | 
» Make l T a one ) 
evel Tine ? e) e] { ( 
| nave ea i rf i . 
elations rive! OT! i Inde 
conve ms al i mee ne’s 
\ Bell con panies ly mos rt 
cases—nine out of ten at leas 
S ne has stood up and talked ith 
ity and emphasis about the 
ce of public relations. The gist, 
eat, has been pretty much this: 
¢ relations is very important 


ery important—and you ought 


something about it!” 





I surely everybody in this room 
ybody in the telephone industry 

x” should be, sold by now on the 

n tance of public relations. Cer 
al we agree that any business en 
te se in our free American system 
Suu ds or fails, grows or withers de- 
per g on whether its public relations 
are od or bad. And in between the 
W xtremes of good and bad, are 
Col ess gradations countless de- 
gre f good and countless degrees of 
Dar Yown near the low end, a man 
ma ist barely stay in business—and 
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By W. C. PATTERSON 
Vice President 
Michigan Bell Telephone Co. 
Detroit, Michigan 


life is unpleasant for him in 


pretty 


more ways than one. Furthermore, it’s 


unpleasant for anyone who works fot 


such an outfit. Then, if he is able to 
change his public relations and move 


’way up on the top side of good rela 
volume of business not only 


tions, the 


vets better, but it also gets to be more 


fun fo. everyone employed 


enterprise. 


We all agree to those thing's, s« I’n 


iot going to take more time today to 
scuss “why” public relations 1s 1m 
portant. I’d rather explore with you 
, hat’ ind the how of public 
elations: what to do, and how to d 
P I would like o strip the what 
! the now yf i} mysteries »} 
echnicalities that are sometimes 
+} yuo} t » exist 
I thin e ought to start with agree 
ment that the telephone ndustry s 
public relations problem is not a prob 
em each of us has alone, but one whicl 
" f is have togethe} There is a 
mutuality n ir public relations which 
lictate it eac f us sh d be as 
erested in the publie’s appra sal of 
tine tine f¢ ) S col nv aS Wwe are 
i} he publie’s appraisa f our ow? 
compan) heeause in the long pull tl 
publie does ’'t weigh 152 separate tel 
phone companies in Michigan or 6,000 
n the nation. It weighs the telephone 
naustryvy aS a Whole 


Many times I’ve heard one of the 


men in our company say, “The cus 
tomer doesn’t know and doesn’t care 
when his call leaves one company’s 


goes on another’s. He only 


lines and 


knows whether the telephone industry 


gave him good service on his call.” 
I’d like to add this to his statement, 
“The service on that one call—good or 
bad inevitably affects to some degree 
the public relations of the entire tele 
phone industry.” 


Now, publie 


vertising 


relations is not an ad 


schedule, a series of news 


stories, movies, displays, or speeches. 


Those are just supplementary tools 


which help a bit. They are especially 
useful to the company that is so large 
it loses the intimate acquaintance with 
customers which is enjoyed by smaller 
companies. 

relations is de- 


Primarily, public 


termined by the quality of telephone 


service we give the way calls are 


handled, the way instruments are in- 
stalled, the 


the way 


way bills are rendered, 


payments are received in 
short, the way the business is operated. 
There’s no one point in the telephone 
business where we can say, “Here op- 
erations end, and here public relations 
begin.” We just can’t have good pub 


lic relations without good service. 


However, we can give good service 
’ R 


and still not have good public rela- 


tions. There are other things we also 
must do to enjoy public confidence and 


And it’s 
public 


200d will. those other in- 


gredients of relations, aside 


from operations, which I’d like to dis- 


cuss with you in more detail. 


It seems to me that after quality of 
service, what most determines whether 
we will have good public relations, or 
not, is whether we, our employes and 


our company are good citizens. 


Let’s think, for a few moments, of 
what it is that makes a person a good 
citizen. We all know the people in our 
own home towns who are considered 
good neighbors and assets to their com- 
munities. Substantial people, they are 
called; both feet on the ground; good 
What is it that makes those 


believe that each 


citizens! 
people respected? I 


of them has, to a pretty high degree, 


four attributes four characteristics 


without which they would not enjoy 


such high regard. 
You will find first, I that 
whatever his job is, he’s good at it 


believe, 
he does it well. If he is a shoe repair- 
man, you can trust his half soles not 
to fall off the first time you step in a 
puddle. If he sells paints, you can trust 
four 


his four-hour enamel to dry in 


hours. If he makes cabinets, you know 
that the doors will close even on rainy 


If he’s 


a grocer, he won’t sell you bad eggs 


days, and his shelves won’t sag. 
or wilted lettuce. In short, he is trust- 
worthy. The product he sells, or the 
service he sells, or the labor he sells 
his employer is sound. 

Secondly, his prices are considered 
for the quality of job he 
delivers. He is not trying to accumu- 
late a selfish amount of worldly goods 
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reasonable 








at the expense of his neighbors. If 
his is the only jewelry store for 30 
miles, he’ll still clean your watch for 
just a few dollars. If he works in a 
factory, he spend his time 
playing shop politics to get a raise or 
a promotion. He earns it. Pretty gen- 
erally, the good citizens of a community 
are people who price their products 
and their services to be available to 
the greatest number of their fellow 
townsmen. And, strangely enough, 
people are the ones who 


doesn’t 


those same 
are most rewarded with profits by the 
publie they serve. 

Thirdly, you’ll find he’s good to the 
people who work for him: his delivery 
boy if he is a butcher, his office girl 
if he is an attorney, or even just the 
handy man he hires to help him put 
up his storm the fall. To 
whatever extent he is an employer, you 
will find that the people who work for 
him generally speak well of him. They 


windows in 


think they have a good job over at 
Mr. Blank’s and, what’s more, other 
people think those employes have a 


good job over at Mr. Blank’s, too. 

And takes an 
part in things that 
community a better place to live. 


fourthly, he active 
make his 


He’s 
back of anything that’s good for his 


those 


town, his county, his state, his nation. 


He is the leader of the Boy Scout 
troop. He’s the man up on the ladder 
in the snow, putting Christmas dec- 


orations on the downtown lamp posts. 
He may teach a Sunday School class. 
And when contributions are sought for 
a worthy civic or charitable project, 
what he gives may not be the biggest 
amount, but you can bet your 


it’s a generous amount of his free in- 


boots 
come. He is always giving something 
so his community will benefit. 

I hope that each of you have been 


thinking of such a man in your home 
You’re proud because he’s your 
He’s friend be- 


cause he’s a good citizen. He 


town. 
friend. everybody’s 
person- 
ally has good public relations. 

Now I don’t think 
difference between an 
what we 


there is much 


individual citi 
eall a “cor- 


for an 


zen and 
porate citizen.” 
individual is good 
whether it be a one-man business or a 
firm with 22,000 employes. And if an 
individual has good public relations be- 


might 
What’s good 


for a business 


cause he lives right, an enterprise will 
have relations if it 


lives right. 


also good public 


Let’s take those same four attributes 
of a good individual citizen and apply 
them to good corporate citizenship. 
First, we said, the individual 
at his job. His product, 
his labor is trustworthy. 


is good 
his service, 
He’s proud 
of his work, and tries to give you a 
little bit better job than you expected. 
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Isn’t that what we in the telephone 
business call: 


1. “Pleasing service?” I use the 


word “service” in the broad sense. | 
mean giving the customer what he 


wants, where he wants it, and when he 
wants it in a genuinely friendly, cour- 
and helpful 
is pleasing to him. I 


teous manner—in a 
that 
ing the customer a pleasant greeting, 
and effort to 
him to his complete satisfaction when 


way 


giv- 


mean 


making a sincere serve 


he enters our business office; friendly 
and efficient service by our operators; 


prompt, cheerful response to trouble 


calls; and watchfulness by installers 


and maintenance men to be sure they 


accomplish a neat workmanlike job 
that will impress the customer favor- 
ably. 


People form their judgments of us 


as a result of many little things which 
“little” at all, but tre 


are not really 


mendous. If we allow them to become 
little, it simply means that our per- 
spective is less accurate than that of 


the customer because they are not little 
to him. 


For example, let’s not get the no- 


tion that the big thing is to trim the 
trees along a lead, and that how we 
trim them is a little thing. There’s 
nothing little in the shock to the ecus 
tomer who turns a corner to find his 
favorite lane of beautiful elms carved 


into green half-moons—or doughnuts. 

Let’s say that the big thing is to 
get the drop wire into the basement, 
but that it’s just as big a thing, pub 


lic relations wise, to sweep up the 


cement dust from the star-drill. 
Let’s say the big thing is for the 
long distance operator to get the 


] 


needed information correctly from the 


customer—but let’s also say it’s impor- 


tant not to make the customer repeat 
the information too frequently. 
Let’s recognize that twelve times a 


home 
bill. 
Everybody dislikes 


year we enter the customer’s 
with an annoyance 
Nobody likes bills. 


them, 


his monthly 
consciously or unconsciously. 
And if the bill is in error, it’s doubly 
annoying. There’s no such thing as a 
little mistake on a_ customer’s bill. 
Every mistake can be enormous in his 
eyes. Pleasing service means eliminat- 
ing them. 

Yes, like the good individual citizen, 
the good corporate citizen is proud of 
its product and tries to do a little bet- 
The good 
is sincerely devoted to 


ter job than expected. 
porate 


cor- 
citizen 
the public interest. 

The 
the 
his fellow 


named for 
that 
that he 
really earns his income, and that it is 
not excessive for the job he does. A 


attibute we 
individual 


second 


good citizen was 


citizens consider 


corresponding factor in good corporaie 
citizenship would be: 

2. Prices the public thinks are re: 
sonable. We might believe erroneous!y\ 
that the telephone industry has not 
ing to worry about here, because regu- 
lation 
But we must not 


prevents unreasonable rates, 


overlook two thing 
firstly, too low a rate may be unr 
sonable and not in the public inter 
and secondly, good publie relations 
pend on the public realizing that rat: 
are reasonable. 

that a 
We aren’t concerned here w 


Just a word about rates 


too low. 


theories of rate bases or cost of mor 


we’re interested in good citizens] 


And good citizenship means rates ac 


quate to permit high quality of ser, 


maximum telephone 


use. A 


rates so low it 


development, 
maximum 
that 


good service is a pretty poor corporate 


telephone compa 


has can’t provide 
citizen. 
Actually, 


Ice today so far exceeds the price 


the value of telephone Sé 


the customer is generally much mor 


interested in service quality tha 


his rates. For example, your ow 


perience probably substantiates what 
we’ve learned from our surveys 
rural people. In every farm survey 
we’ve ever conducted, we've al 
found rural customers far more 
terested in good service than they 

in low rates. 

The average customer will pay the 
price of something he needs or wants, 
as long as he thinks the price is rea 
sonable. The danger point is reache 
when the customer believes that th 
cost is unnecessarily high becauss 


inefficient operation. If people 
there is inefficiency, they will feel t 
getting the product 


they are not 


service as economically 
This 


portance, 


as possible. 


factor has double-barrelled 


because while an adverse 


titude toward price is bad enoug! 


those individuals whose attitudes to 


ward prices are adverse are frequent 


unfavorable in many of their othe. 


attitudes, too. In addition to thinking 





that the organization is inefficient, they 


also may think that the service or 
product is not so good, that there 
should be more governmental restric- 
tions, and so on. 

Here, again, it’s the little things 
that may count. Two of our construc- 
tion trucks met in one of our smalle! 
exchanges, on their way to a big job. 
One crew stopped to set a small pole 
in the town and the second crew 
waited for them—not out on the big 

it 


job, not at the edge of town, but ri 
Just a little 
scheduling, 10 


in front of the postoffice. 


error in planning, in 


(Please 


turn to page 30) 


TELEPHONY 


By 


RU: 


SE 








MICHIGAN ASSOCIATION 
Progress Commended 


By R. C. RENO 


HE Michigan Tele- 
phone Association was given a “pat 
mn the 


Independent 


back” for the assistance it 


as rendered to Independent telephone 
companies in that state by two mem- 
bers of the Michigan Public 
Commission at the association’s annual 


Sept. 14 and 


Service 
convention in Lansing on 


1». 


Commissioner S. L. Marshall, in an 
address, commended the association for 
with the smaller 


ts work, 


especially 
telephone companies. Also Commission 

John H. McCarthy 
the association for its efforts to assist 


Michigan 


dressed to Association 


Chairman praised 
letter ad- 
R. E. 


con- 


companies in a 
President 
which read to the 


Putnam, was 


vention, 


That the increasing activities of the 
association during the past year or two 
are paying off was evidenced by the 
attendance at 


ne. Three 


attended the convention, many of whom 


ecord this year’s meet- 


hundred and twenty-one 


rep esented smaller telephone com- 


Officers and directors of the associa- 


tion were round of 


fiven a 


applause 





RUSSELL J. SCHAFER, Pinconning, newly-elected 
President of the Michigan association. 
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Michigan Association Secretary F. B. Twigg. 


for their work, and it was the con- 


sensus of those attending the meeting 
that the 
of the association, 


of Secretary F. B. 


enlarged scope of activities 


under the directior 
Twigg, should be 
broadened. 

John bis 
Michigan 


Manufacturers Association, commended 


maintained and even 


In an address of welcome, 


Lovett, general manager, 


the telephone industry for the service 


it has rendered to the public 


under the handicap of political rerula- 


even 


tion and in many cases, political inter- 


ference. As an example of such inter- 


ferenze, he cited the recent rate increase 
case of the Michigan Bell Telephone Co., 


which he said had been made a “po- 


litical football.” The Bell company only 
several days ago got a final approval 
of an increase in rates when the Michi- 
gan denied a 


commission petition of 


the state’s attorney general for a re- 


hearing of the Bell company’s rate 
case. 
Mr. Lovett stated that this case 


shows to what depths politicians will 
go to play politics out of a purely busi- 
ness and economic matter. He said that 
everyone knows, or should know, that 


telephone companies, the same as any 


other types of business, need higher 


prices to cover mounting operating 


costs. 

The telephone business has nothing 
for, Mr. Lovett 
and it should aggressively tell its story 


to apologize stated, 
of service and its problems to the pub- 
lic to offset false charges of politicians. 
annual 
called for greater support of 
the association and traced some of the 


In his report, Secretary 


Tw ive 


activities of the headquarters office of 
that today 
members, of 


the association. He stated 
has 115 


per cent 


the association 
which 40 within the 


18 months, in contrast to 20 mem- 


enrolled 
past 
bers when the association was formed 
in 1935. 

Mr. Twigg reported that during the 
last 12 months he had 


visits to Michigan 


made 199 per- 


sonal] Independent 


involving 16,596 miles of 
1,440 


and 


companies, 
distance 
6,000 


travel, long telephone 


calls more than pieces of 


mail. 
He also 


period an average of 


(Please 


this 
four 


reported that during 


more than 


turn to page 22) 





a. F. 


VAN de VUSSE, 
Michigan association. 


vice president of the 
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at tHe qvo™. 
Marto Come-See far Youd 
Strowger Automatic [{1 


Does HOURS of Work Mi 


See the tape that cuts red tape in toll billing procedure! See Automatic's 





display of Strowger Automatic Toll Ticketing equipment in operation at the 
USITA Convention, and you'll see how SATT simplifies billing and saves hours of 


time—virtually eliminating the human element in handling short haul toll calls. 





It's all possible because SATT equipment practically 'thinks'' and because 
the tape it issues can do so many tricks. On a short haul toll call, SATT "'re- or 
members’ every pertinent detail. When the call is completed, it punches all this 
data on the tape. The tape is fed through machines that compute the charges 





and then prepare punched cards used to print a complete bill ready for mailing. 
Gone are the ''man-hours'’ of computation and preparation required for each 
month's toll statements. Now it can all be done in minutes — prove it for tains 
yourself! : 


See this Important Display in Room 505 ve 








“TEN CENT” THE LATEST > 








PAYSTATIONS IN SUPPLIES = 47 

b ] < GLE Vy, 
You I] want to You've read about them— — | Be sure to come in and fill SA “te th 
now see them. Paystations aoc out a card for your copy wel 
that require a dime for a of Automatic's brand new ms 
See these call—and others that ac- nen i Drop it in i dias a 
cept either a dime or two nickels—will be 2 ee, eee ee. ee slic ron 
shown in clear plastic display housings. There'll you. And while you're in this room ts 


 . | f Piet around! You'll find a wide range of pr 
a t t | 2 *eeiliegs Ee data si ete line of standard payste- on display—products that Automatic ca! ‘ 
ea ures 00! tions and accessories, as well as many recent eilacts' eal soccmnende fue thee Ot m 
developments, including paystations with the bility. They'll help you keep operating hs 


new beautiful 'hammered" gray finish. ards up and operating costs down. lu 


See them in Room 509 See them in Room. 





OW 


Ticketing 


MWUTES'/ 


~ 


teil 





This short section of tape (actual size) con- 


tains all the data relating to a single toll 
call. It may be used to prepare individual 
ickets, or to fit into any plan of mech- 
anized accounting to suit the needs of the 


telephone company. 
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HE EVER-POPULAR _ SB 
MONOPHONES ee 


“te the instruments that are Ce > 
well liked by subscribers, y~/ p 
N = 
intenance men, and op- ™ oF 
atin company executives 
standard black Monophones with the handy 


rom um-plated lift-bar . . . key-type instru- 
nts for multiple line service . . . and 
nophones in brilliant, popular colors. Look 


+ 


display of Monophone ringers, too; 


sh the economy of the interchangeable 
Is d on all Automatic Electric ringers, 
lu the new high-impedance type. 


See them in Room 505 






SATT equipment includes Directors (such as 
those shown here in the Sunland Office of 
the Sunland-Tujunga Telephone Company) to 
route the toll calls. 





AUTOMATIC <> ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director" for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. $. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 











companies received authority from the 
Michigan commission to increase rates 
per week, and that his office had as- 
sisted 43 per cent of those companies 
in preparing and filing their cases. 

President Putnam, in his address, 
commended Secretary Twigg for his 
efforts to increase the association’s 
membership, which he stated repre- 
sented 75 per cent of all the telephone 
companies in the state. In reporting 
that since Jan. 1, 1949, 54 companies, 
in addition to the three large com- 
panies in the state, had been granted 
rate increases, Mr. Putnam said he is 
concerned about the 90-odd companies 
which have not taken steps to secure 
additional revenue. He urged them to 
analyze their operations and to apply 
for higher rates if they are needed. 
He stated that the additional revenue 
resulting from the 54 rate increases, 
mentioned above, amounted to $1,842,- 
720. 

Mr. Putnam described and presented 
to the convention the new accounting 
system which the association has de- 
signed for the use of small telephone 
companies. Forms are now available 
and he urged all companies which do 
not have a standard bookkeeping sys- 
tem to consider adopting the associa- 
tion’s system immediately. 

“We are going down the road to 
Socialism and the coming election will 
tell whether we will turn farther to 
the left or continue our traditional free 
enterprise system,” Rep. Fred L. Craw- 
ford, of the eighth district of Michigan, 
told the convention in an 
titled “Where Is Uncle 
Road to | si 


address en- 
Sam on the 
Socialism? 

In November, he said, two types of 
men will be running for 
those who believe in a_ paternalistic 
form of government and those who 
believe in our democratic private en- 
terprise system and the American peo- 
ple must make a decision as to which 
group of men they want in office. The 
election is a red letter day in America 
and the decision of the voters will, to 
a great extent, decide the future trend 
our government is to take, Representa- 
tive Crawford stated. 

He listed five blows that have been 
made against our private enterprise 
system by the federal administrations 
during the past They 
are: 


Congress— 


several years. 


(1) Excessive and unnecessary gov- 
ernment spending with accompanying 
increasing and burdensome taxes. 

(2) Excessive regulation of and in- 
terference with business by the govern- 
ment. 

(3) Excessive government 
tion with private business. 

(4) Governmental policies which re- 
sult in a retardation in the flow of 
private capital invested in private 
business. 
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competi- 





In this group, photographed at the Michigan convention cre, 


j 


left to right, S. L. MARSHALL, 


member of the Michigan Public Service Commission, JOHN A. GREENE, president, Michigan Bell 
Telephone Co., JOHN McCARTHY, chairman of the Michigan commission, and ROY E. PUTNAM 
Muskegon. 


Representative Crawford warned 
that the American people for too long 
have let the federal government take 
over their responsibilities of governing 
themselves and that when they do this, 
they sacrifice their freedoms as well. 
The American people have leaned too 
much on their government when under 
our way of life, government 
lean on the people. This trend 
be reversed if we are to remain a free 
nation, he said. 


should 
must 


Speaking on the subject ‘Frontiers of 
Telephony,” R. Karl Honaman, New 
York City, director of publications, 
Bell Telephone Laboratories, exhibited 
and explained new devices and equip- 
ment which have been designed by the 
Bell laboratories in order to 
improved and speedier telephone serv- 
ice. 


produce 








STANLEY M. POWELL, legislative representative 
of the Michigan Farm Bureau, who. addressed 
the Michigan convention. 


He stated that many of the ne 
products and methods which have bee: 
adopted by the industry, and_ thos 
which will be used in the future, point 
to five major trends in the telephor 
art: 


(1) A greater application of mecha 
ical means in rendering service. 

(2) The use of smaller and smalle 
apparatus and parts. 

(3) Transmitting larger and large 
“bundles” of telephone 
over a single circuit. 

(4) The use of higher 
frequencies. 

(5) The development and use of bet 
ter and more reliable materials. 


conversatio 


and high 


Mr. Honaman pointed out that thes 
trends have resulted in rendering mor‘ 
adequate telephone service to the pub 
lic at a proportionately lower cost 
He stated this development has pa 
off, because if today the industry was 
still using only 1929 technological de- 
velopments, we 


quality 


could not 
service at a 


give 195 
cost within th 
means of the public to pay. 

Clyde S. Bailey, Washington, D. C 
executive vice president of the Unite 
States Independent Telephone Associa- 
tion, reported on the activities of the 
USITA and several 
of enacted and proposed federal legis 
lation which 


described pieces 


have an effect on f 
telephone business. 

In an address on “The Farm and th 
Telephone,” Stanley M. 


sing, 


Powell, Lan 
representative of th 
Bureau, stated tha 
marked in 
provement and expansion in rural tel 
phone service in the state, ther 

room for further betterment. He sa! 
the state farm bureau hopes that tele 
phone companies 


legislative 
Michigan 
while 


Farm 


there has been a 


will not let up 0 
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| 


efforts to bring more adequate 


thei1 
service to the rural areas. 


He emphasized that there is a great 
need for improved public relations be- 
tween telephone companies and farm- 
ers and recommended that telephone 
companies institute a program calling 
for more personal contact with rural 
subscribers by representatives of the 
companies. 

Mr. Powell also urged the Michigan 
Public to modify 
its practices and procedures whereby, 


Service Commission 
through its examiners and field force, 
rate relief small 
companies without subjecting them to 
lawyers, 


can be granted to 


burdensome expense for en- 


gineers and specialized accountants. 


W. C. Patterson, Detroit, vice presi- 
dent of the Michigan Bell Telephone 
Co., presented one of the most impres- 


sive addresses on the subject of public 
relations this reporter has ever heard 
published in full on 


and it is being 


ther pages of this issue for the benefit 


f the entire industry. 


The formation of a Telephone Serv- 


ce Co. by the Michigan Independent 


Telephone Association, to be financed 


by all telephone companies in the state, 


which could render help and assistance 
sug- 


to the smaller companies, was 


ested by S. L. Marshall, member of 
the Michigan Public Service Commis- 
sion. Suggesting that such an organi- 


zation could be helpful in bringing 


about a standard and uniform quality 
f telephone service in the state, Mr. 


Marshall stated: 


“I wish to emphasize that no regu- 
atory commission or department of 
government ever creates anything of 
ntrinsie value. The Michigan Public 
Service Commission never built a sin- 
gle rod of teiephone line, never re- 
paired a balky switchboard, never set 
j installed a 


a single telephone pole or 
cross-arm., 

“Regulatory commissions are prima- 
rily meerned with two things: First: 
the ality of service you give the pub- 
lie, and second, the amount you charge 
the iblie for that service. Of course, 
this last statement is an oversimplifi- 
cation of the work of the commission. 
In the over-all consideration of tele- 
ph problems as they exist in Michi- 
gan today, certain fundamental facts 


must be recognized. 


“I believe it is the viewpoint of the 


members of our commission and the 
sta that so far as possible there 
shou!d be a uniform standard of serv- 
ice «xisting in all exchanges through- 
out e state of Michigan. We recog- 
nize that there is a wide variance in 
the density of population and the 
economy of various neighborhoods and 
a stindard which would be entirely 
adecuate in one community might fall 


far rt of the demands of another 
more densely populated territory. Such 
4 uliform standard as I have in mind 
vo ves the engineering and account- 


SEPTEMBER 30, 1950 





Left to right: P. J. F. DERR, Detroit; R. KARL HONAMAN, New York City, director of publications, 

Bell Telephone Laboratories; JOHN A. GREENE, Detroit; C. W. CHEENEY, Chesaning; W. H. 

WAGNER, Detroit, and CLYDE S. BAILEY, executive vice president, United States Independent 
Telephone Association. 


ing brains available today only to the 
larger companies. 

“IT am convinced that it is possible 
and entirely practical that there could 
and should be established a Telephone 
Service Co. designed to serve all small 
companies which find it economically 
impossible to provide themselves with 
such service on their own staff. It 
would seem to me that such an organi- 
zation as I suggest should be headed by 
a competent executive telephone engi- 
neer with broad experience, and his 
staff should include at least one com- 
petent plant engineer, an expert traffic 
engineer and an accountant with a 
broad knowledge of the demands made 
upon telephone companies in their re- 
ports to regulatory commissions and 
to other subdivisions of government. 
Further, as the scope and volume of 
the duties of such a service organiza 
tion became known, adequate clerical 
help and perhaps additional engineer- 
ing help would be demanded. 

“In my thinking, such an organiza- 
tion should be realized through the 
support of every telephone company 
existing in the state. Even though sev- 


eral of the larger companies might 
have the abilities outlined above within 
their own staff, the services of such 


an organization should be supplied to 
the companies which need it most at a 
price they could afford to pay. What- 
ever the cost to the small companies 
and whatever contributions might be 
made by the larger companies, there 
could and should be a proper allowable 
expense deduction. 

“Obviously, such an organization as 
I have roughly outlined should be an 
adjunct of this association. It would call 
for cooperation of every company in 
the state, and its services should be 
available to every company’ which 
needed it. Only by some such coopera- 
tive effort do I see any prospect of 
such standards of service becoming uni- 
form. 

“You practical telephone men who 
have spent a lifetime in this business 
can properly consider it presumptuous 


of me to make these suggestions. I 
offer them merely for what they are 
worth, if anything. 

“IT would emphasize that it is a 
proper and vital consideration of yours 
to exercise every influence that you 
may have to prevent the Michigan 
Public Service Commission from. be- 
coming involved in partisan politics. 
You should exercise every influence to 
see that the commission remains an 
independent, impartial, non-political 
tribunal.” 


Marshall’s 
address, an open forum was held with 


a FF. 


Following Commissioner 


Van de Vusse, Owosso, general 


manager of the Union Telephone Co. 
Others taking part in the forum and 
the subjects they discussed were: G. 


W. Loomis, Lansing attorney—*Reor- 
ganization”; W. T. King, Lansing con- 
“Accounting”; W. L. Jen- 
nings, Montrose, president, Public Serv- 
ice Co.—‘Plant Rehabilitation”; J. W. 
Cushing, Lansing, director, utilities di- 
vision, Michigan Public 
mission—‘‘Commission 


sultant 


Com- 
tegulations.” 
The convention elected the following 
John Fox, Waldron; K. B. 
Sage, Central Lake; P. E. 
Pickford, and C. W. 
Other directors are: R. 
nam, Muskegon; W. P. 
Orleans; J. F. Van de Vusse, Owosso; 
R. J. Schafer, Pinconning, and L. W. 
Reynolds, Ontonagon. 

The 


officers: 


Service 


directors: 
Taylor, 
Cheeney, Chesa- 
E. Put- 
Hackett, 


ning. 


elected 
President, Mr. vice 
Mr. Van de treas- 
urer, Jane McNally, and secretary, F. 
B. Twigg, Lansing. 


directors the following 
Schafer; 


president, Vusse; 





Michigan Convention Traffic 
Report on Page 32 
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South Dakota Independent 
Granted Rate Increase 
Authorization granted ‘to 
the Delmont Telephone Co. by the 
South Dakota Public Utilities 
mission to increase rates, effective Nov. 


has been 
Com- 


1. The approved schedule includes: 


Service Monthly 
Business, one-party ............ $3.55 
Residence, one-party 2.60 

A discount of 25 cents per month 
will be allowed from the monthly 
charges if paid on or before the 15th 
of the month for which it is due. 


Vv 


Company Will Issue 
To Retire Borrowed 
Approval 


Bonds 
Funds 


has been given by the 


Nebraska Railway Commission to the 


application of the Telephone 


$30,000 of 


Hoopet 
Co. for authority to 


issue 


3.75 per cent serial bonds with which 


to retire the $26,708 


vert 


borrowed to con 
its Uehling exchange to dial serv 
ice and other rehabilitation expenses. 
The order permits the issuance of addi- 
cent 


tional bonds subject to a 50 per 


property valuation and a 
that net 


interest 


requirement 


earnings shall be twice the 


payable on outstanding and 


proposed bond issues. 
The company 
at $140,052, 


stock 


has property valued 


with $50,000 of common 
No preferred stock 


issued. It 


outstanding. 


has ever been operates 650 


stations at Hooper and 150 at Uehling. 


VV 


Court Rules Illinois Bell 
Rates Shall Remain 
The Bell 
continue to charge the same 
effect since October, 1949, 
ruling on Sept. 17 by Circuit Judge 
William R. Rockford. 


The order, which opens the way fo1 


Illinois Telephone Co. will 


rates 1n 
under a 


Dusher in 


new Illinois Commerce Commission 


hearings to set telephone rates, was 


reached be- 


Bell 


entered on an agreement 


tween attorneys for the Illinois 


company and the commission. 
It sought to clarify a memorandum 
decision given Aug. 17 by Judge Dusher 


which set aside a commission order of 
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October, 


company 


1949, 


about 


granting the telephone 
$22,795,000 a 


22, | year in 
The memorandum, which 


should not 


higher rates. 
held that the 
have ignored a company valuation on 


commission 


its own property, indicated possibly 
higher rates for the future. 
whether 


Aug. 17 


reduce cur- 


There had been uncertainty 
effect of the 


yuld be to 


the immediate 


memorandum Ww 


rent rates to the levels of early 1949, 
leave them at present levels, or in 
crease them. 

Judge Dusher held Sept. 17 tha 


his August order provided that: 


( l ) Telephone 
would 


company attorneys 
make no attempt to increase 
rates above present levels. 

(2) Commission 
Sue no new 
ther 


attorneys would is 
rate schedule pending fur 
hearing’s. 
The Aug. 17 


sued 


memorandum was is 
in a consolidation of three appeals 
order. The 


sought $34,100,000 in in 


from the commission com 


pany, which 


creases, said the $22 million increase 


was too low. Subscribers from Rock 


} 


ford and Cook County claim the raise 


was too high. 


The commissio1 - n setting the new 
ate, fixed the fair value of Iliinois 
Bell property at $365,676,465. How- 


ever, the company valued its property 


at $510,377,881. 


VV 


SW Associated Completes 
Rate Testimony in Oklahoma 
Presentation of direct testimony and 


exhibits in support of its application 


for a $122,000 rate increase at its 26 


exchanges in Oklahoma was completed 


by the Southwestern Associated Tele- 
phone Co., Dallas, Tex., Sept. 22. Hear- 
ings will continue Oct. 4 and 5, when 
remaining protesting towns will be 


heard. 
Paul Reed, 


Corporation 


The case was heard by 


referee of the Oklahoma 
Commission, 

Roy Autry, president of the company, 
testified that as of July 31, 1950, there 
were 7,637 company-owned telephones 
and 1,144 
Oklahoma. All 


service line telephones in 


exchanges offer mag- 


neto service excepting Guymon, 


tuck and Waynoka which have 


mon battery service. Goodwell 


Texhoma have dial facilities. 

The 
tions in the 
4.327 on Jan. l, 


31, 1950, an 


number of company-owne: 


state has increased 
1945, to 7,635 o1 


increase of 76.4 pet 


Mr. Autry testified that the 
pany still had a waiting’ list 
persons on July 31, 1950. “The 
pany expects to cove} these a 


tions by its 1950 construction p. 


which is expected to total $26 
he stated. “‘Gross additions to } 
the years 1945 to 1949, inc 
amounted to $713,628,” he adde 

He said that the company h: 
erated at a loss from 1945 
1949, 

“We cannot continue to opera 
this basis and that is why we 
here today seeking relief ( 


tinued. “Operating with a deficit 


time is bad enough in itself but 
we are in need of large amou 
additional capital with whicl 
tinue the expansion of our syste 
the improvement of ul Sse} ( 
present situation is critical 


towns protesting 
Buffalo, La 


Gage, 


Oklahoma 
included: 
Arnett, 


Guymon, 


plication 
Texhoma, 


Morris 


Supply, 
City, Beaver, 


lings and Cheyenne. 


VV 


Indiana Company Authorized 
To Issue Preferred Stock 
Authority to $150,000 in 


ferred stock was granted to the S 


issue 


ern Indiana Telephone Co., In 


cently by the Indiana Public \S« 


Commission. 
Receipts from the stock issue 


be used to retire 750 shares of 


cent preferred stock and provid 


ditional working capital, accordi 


the company. 


Request for permission to make 


filed witl 
It said the s 
cumulative 


ferred stock with a $100 par valu 


TELEPH 


issue 


stock 
commission Aug. 17. 


new was 


would be 5 per cent 
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Michigan Commission Denies 
Rehearing of Bell Case 

The Michigan Public 
mission has denied the petition of Att’y 


Service Com- 
Gen. Stephen J. Roth for a rehearing 
granting the Michigan 
Bell Telephone Co. an $8,920,000  in- 
(TELEPHONY, July 


of its order 


crease in revenues 


1, p. 24). 


The commission said no new ques- 


tions and no changed conditions had 


been cited by the attorney general. It 


vigorously defended its fair value rate 


base, the statewide principle of rate 


g, and the reasonableness of the 


rates fixed. It pointed out that 22,000 


employes and the communities in which 


the work have a stake in adequate 
eve ies for the company. 

John A. Greene, president of the 
Michigan Bell, said the ‘commisslo! 


nas visely decided te keep politics oft 
the r lephone line oe 

[The commission said that rate-mak 
ind regulation on a statewide basis 


s cessary to achieve the “maximun 


availability and usage of the service. 
defeated if we 
ve o Balkanize the rate schedule by 


advocated by 


é tTorney Very i 
T ; 
1 re Vpica Irie Ss i WOrke oda 
) work ¢ \ i Tie more nar 
Ss iong is heTore the Va » pay 
{ elephone Sé ce tne ma lyority 


emphasized 


ointed out 


e commission pe 


revenues “are not alone tor an 
n sonal corporation but are, in fact 
( istenance of all the people who 
eliant upon the corporation fo 


nood, 


7 v 


New England T&T Appeals 
Rejection ot Rate Petition 


e Rhode Island Supreme Court o1 


ST 22 permitted the filing of an 
ay by the New England Telephone 
& egraph Co. against the recent 
( ion by Public Utilities Admin 
uv Thomas A. Kennelly of its 
m for higher rates. A writ of 
imus was also filed against the 
. issioner. 
company also protected its rights 
ng an appeal against the ad 
n trator’s decision with the Public 
ies Control Board of the state, 
a gh a 1949 amendment to the 
utility law established a new 
S by which rate appeal cases go 
y to the Supreme Court. The 
c reconvenes Oct. 2. 
New England Telephone & Tele- 
. Co.’s Mar. 1 petition for higher 
il iad requested an added $1,700,- 
VU nually (TELEPHONY, Aug. 12, p. 
9 


rejection, the 
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owing the com- 


pany’s Rhode Island manager had de- 
clared that “most of the evidence which 
we believe the administrator should 
have heard in the case was excluded on 
the advice of the attorney general.” 
He said in respect to specific items of 
expense on which evidence was heard 
that it 


ciples of 


“is obviously contrary to prin- 


simple justice to deny them 
on the basis that they are too small to 
bother with.” 

Administrator Thomas A. Kennelly’s 
attitude was, that on the advice of the 


attorney general he would not conside 


already been deter- 
Utilities 


last 


which had 


issues 


mined by the Public Hearing 


Board in a decision December. As 


to the specific items of increased ex- 


pense since then, he took the position 


“did not fix a 


that 


that the hearing board 


tariff schedule so rigid 


minor in- 


creases in expense items could not be 


absorbed without serious consequences 


he company. 


The hearing board’s unappealed de 


cision last December gave the 


company 


a $5,200,000 annual increase in rev 


enue over the revenues earned in June, 
1947, whe the first rate case ta 
ong series Was Inaugurated. 


Mr. Kennelly said that in that de 


cision the reasol 


company obtained a 


ably flexible rate ump, sufficient to 
haor’ ee aay io ” 
avsorp mil ) Increases 1? DUuSInNess 


expense. 
I 


For that reason, he held, added so 
clal security taxes and pensions since 


the December decisio1 amounting te 


three-tenths of one ne! cent of the 
company’s net investment were not 
sufficient excuse to alter the decision 
of the hearing board. 


The hearing board made its find 


ing after the telephone company had 


appealed fron the administrator’s ds 


1 ’ 
cision in two earther rate cases, during 


which the sought $5,000,000 


company 


in extra yearly revenue and a guar- 


anteed 7 per cent returl on mts 1n 


vestment. The appeal board settled all 


these cases with its December orde? 


giving $3,200,000 of added 


revenue, 


and a 6 per cent return. 


T&T has beer 
first 


England granted 


two rate increases since its 1947 


petition was filed. 
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Authorizes Loan for Company 
The 


be en 


Sunnyside has 
Public 
issue to the 
Ore. 

and 


Telephone Co. 
authorized by the 
Utilities Commissioner to 
First State Bank of 


promissory 


Oregon 


Milwaukie, 


two notes for $13,300 


$5,700, bearing interest at the rate of 
1 and 6 per cent pe. 


tively, with $5,800 of 


annum, respec- 
the proceeds to 
be used to repay existing indebtedness 
addi- 


tions to the company’s telephone plant. 


and the balance to be used for 


Ohio Independent Receives 
Rate Increase 
The Shelby 
was authorized 
Public Utilities 
schedules 


(Ohio) 
recently by the 


Telephone Co. 
Ohio 
Commission to file 


covering increases at its 


Shelby and Tiro exchanges. The new 
monthly rates are: 
One-party business . ere oe 
Two-party business .... 6.25 


10-party rural 
One-party residence 
Five-party residence 
10-party rural 


Iolo nw 


Vv 


Montreal Loses Attempt to 
Delay Bell Stock Issue 


The Board of Transport Commis 


sioners ruled against the City of Mont 


real, which attempted to delay hear 


ing of a Bell Telephone Co. application 
to issue $42,700,000 worth of new stock. 

Montreal tried to have the stock 
application suspended until the com 


missioners gave a final decision in the 
application by the Bell company for a 
20.6 per eent increase in telephone 
rates. 


Last July the board granted the com 


pany a temporary increase pending 
final decision in the rate application. 
This temporary increase amounted to 
about 75 per cent of the 20.6 per cent 
raise requested, 


Nor 


general 


As the stock hearing 


Munnoch, Bell 


questioned whethe) 


opened, 


mal company 


2 
counsel, counsel fo 


Montreal had the right to appear in 


a case which had nothing to do with 
rate increases, but merely with the 
auestion of stock distribution. 

Assistant Chief Commissioner Hugh 
Wardrope ruled that Montreal had a 
right to be heard. 

Mr. Munnoch submitted that the 
company desired to issue = 1,290,000 
shares of $25 par value stock and 


| 


wanted the board’s authority to offen 


the stocl to its stockholders in the 


ratio of one share for every five shares 


held by them at a price of $53 pet 
share. 
Proceeds of the proposed stock issue 


estimated at more than $42,700,000 will 


be used to liquidate the company’s 
bank loans, which will amount to 
about $40,000,000 by the time the new 
money is available. 

The remaining surplus will be used 


in the company’s construction program. 
In presenting the company’s applica- 
Mr. Munnoch that 529,366 


additional telephones, involving a gross 


tion, said 
expenditure of $285,676,000, had been 
placed in service during the four-year 
period ending July 31. 

The 


port Commissioners approved an appli- 


25 


report of the Board of Trans 











cation of the Bell Telephone Co. of 
Canada to issue an additional 1,294,000 
shares of $25 par capital stock. 

Authorization was given to offer the 
stock to present stockholders in the 
ratio of one share for every five shares 
now held at a price of $33 a share. 

Because the company has not filed a 
prospectus with the Securities Ex- 
change Commission in Washington, the 
board ruled that no application for 
shares could be received from Ameri- 
can stockholders. 
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Denies Service Petition 

A petition signed by 150 residents 
of Menomonee, Waukesha County, ask- 
ing to be served by the Wisconsin 
Telephone Co., has been denied by the 
Wisconsin Public Service Commission. 
The petitioners said service, 
supplied by the Menomonee Falls Tele- 
unsatisfactory and 


present 


phone Co., was 
inadequate. The commission told them, 
however, that the company planned to 
improve its service this fall. 


Vv 


Summary of Commission 
Rulings and Hearings 


California Public Utilities Commission 

Sept. 11: Hearing on application of 
Associated Telephone Co., Ltd., Santa 
Monica, for authority to increase rates 
in Los Angeles, San Bernardino, 
Fresno and other counties. 

Sept. 11: Hearing on application of 
Pacific Telephone & Telegraph Co. for 
authority to discontinue operation of 
its Korbel exchange. 


Iinois Commerce Commission 

Sept. 25: Hearings on complaints of 
Chester M. Johnson et al, Charles R. 
Heflin et al and Woodhull Union 
Switchboard Assoc. against Woodhull 
Village Telephone Co. regarding poor 
service, and, in the latter complaint, 
alleged lack of cooperation on mutual 
problems. 

Sept. 28: Hearing on application of 
Tri County Telephone Co., Creston, for 
approval of a purchase and sale con- 
tract with Alphus E. Shaffer. 


Kansas Corporation Commission 


Oct. 2: Hearing on application of 
Wilson Telephone Co. for authority to 
change rates. 

Oct. 2: Hearing on application of 
Grainfield Telephone Co. for authority 
to change rates and to issue a $5,000 
mortgage. 

Oct. 23: Hearing on application of 
American Telephone Co., Abilene, for 
authority to change rates at its Ben- 
nington, Beverly, Hiawatha, Kineaid, 
Pomona and Soldier exchanges. 

Oct. 24: Hearings on applications of 
Sharon Telephone Exchange and Ver- 
million Telephone Exchange for au- 
thority to change rates. 
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Minnesota Railroad & Warehouse 
Commission 

Oct. 2: Hearing on application of 
Monticello-Silver Creek Telephone Co., 
Enfield, for authority to change rates. 


Missouri Public Service Commission 


Aug. 25: Complaint filed by Aretmas 
Ferril, et al, against Southwestern Bell 
Telephone Co. regarding alleged lack 
of service to the Crawford Township 
residents. 

Aug. 29: Joint application filed by 
H. E. Haldiman to sell and J. J. Brant 
to buy the Fortuna Telephone Ex- 
change. 

Aug. 30: Order issued suspending 
proposed rates of the Bland Telephone 
Co. for 120 days beyond Sept. 1. 

Sept. 1: Joint application filed by 
board of directors of Albany Telephone 
Co., a de facto corporation, as trustees, 
to sell, and Albany Telephone Co., a 
corporation, to purchase the assets of 
the former company; for authority for 
the latter company to issue its capital 
stock, and to operate at Albany. 


Oklahoma Corporation Commission 

Oct. 4, 5: Hearings on application 
of Southwestern Associated Telephone 
Co., Dallas, Tex., for increased rates 
in Oklahoma. 

Oct. 6: Continued hearing on appli- 
cation of Noble residents for rural 
service from Southwestern States Tele- 
phone Co., Brownwood, Tex. 

Oct. 18: Hearings on applications of 
Meredian Telephone Co. for increased 
rates at Sparks and of Arcadia Tele- 
phone Co. for increased rates. 

Nov. 21: Continued hearing on ap- 
plication of Kelleyville Telephone Co., 
for increased rates. 

Dec. 6: Continued hearing on appli- 
cation of certain telephone companies 
for restoration of regulations relating 
to service installation, similar to Tariff 
U-2. 


Wisconsin Public Service Commission 
Sept. 26: Hearings on complaints of 
Harry W. Jensen et al and Lawrence 
M. Berger et al against Wisconsin 
Telephone Co. and Superior Rural Tele- 
phone Co. 
Commission investigation 
of Superior Rural Telephone Co. and 
South Range Parkland Telephone Co. 
Sept. 26: Hearings on applications 
of Casco Telephone Co. and Forestville 
Telephone Co. for authority to increase 
rates. 


Sept. 26: 


Sept. 27: Hearing on complaint of 
H. Gfoerer against Danbury Telephone 
Co. and commission investigation of 
the company. 

Sept. 27: Hearing on complaint of 
J. R. Moore against Wisconsin Tele- 
phone Co. and Newton-Manitowoc Tele- 
phone Co., Newton. 

Sept. 28: Hearing on complaint of 
Donald Finder against Wisconsin Tele- 
phone Co. and Community Telephone 
Co. 

Sept. 28: Hearing on application of 
Home Telephone Co., Durand, for au- 
thority to increase rates. 

Sept. 28: Hearing on application of 
Marquette & Adams County Telephone 
Co., Oxford, for authority to increase 
rates and to abolish unlimited service 
between its exchanges and Adams, 
Montello and Westfield. 
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the modern, all- 
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Saves three ways 


Lower first cost 
2. Lower installed cost 
Lower maintenance 61s 


Available for aerial, duct and dir § 


burial use. For complete inform 


tion contact your nearest Strombem 


Carlson Field Office. 
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the cook A-9u 7 amp. lavite fuse 


For telephone men who prefer the best. 


The Cook A-9u Lavite fuse is rated to blow on a 50% overload 
within 5 minutes. 


This is in accordance with Underwriters’ specifications and this 
fuse carries Underwriters’ approval. 


Cook also manufactures a full line of fuses carrying ‘Telephone 
Rating.’’ These fuses blow instantly at their rated capacity. 


Mfd. by Cook Electric Co. 


& reliable zinc cable hangers 


INSURE NO SHEATH CUTTING 
NO CREEPING 
NO RUSTING 











Even badly worn cables hung with Reliable 





Zinc Cable Hangers will last much longer. 
The reason is merely that all cable move- 
- ment that results in wear and sheath cutting 
is \inated, because the cable is rigidly 
bound to the messenger. This is also an add- 
ed lightning protection—a solid ground is 1 2 a 4 
established between messenger and cable. 
The four simple steps above clearly 
Reliable Zinc Cable Hangers are strong, illustrate the simplicity of a Reliable 
economical, and easy to install. Zinc Cable installation. 


“RELIABLE” Identifies the Quality 


Churchill No. 100 Folding 


churchill 


ventilated 
telephone booth 


Attractive—available in two finishes to 
harmonize with any interior. Included 
as standard equipment are electric 
light and automatic electric ventilator. 


Users appreciate the comfort and pri- 
vacy of a Churchill telephone booth 
operating companies find it profitable. 


Constructed as a single unit and 
equipped with reinforced back panel 
for mounting a wall telephone or coin 
collector. 


No. 100-A—Selected white oak, in 


light medium oak satin finish. 
No. 100-B—Birch, mahogany finish. 


Overall height is 84%”; width, 30%”; 
depth, 30%”. Shipped knocked down 
and crated. 


Illustrated literature available. 
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RELIMINARY 
vey by United Parents Association 
of 100,000 parents in Manhattan, 
Brooklyn, Queens and the Bronx, N. Y., 
show that children of five and six years 


findings of a sur- 


watch television programs more than 


any other age group with access to 
sets. 
ee 2@« @ 
Motorists and other highway users 
now pay more in state gasoline fuel 


and vehicle fees than all citizens and 


corporations together paid in income 


and profits taxes a decade ago. 


It has been said: ‘The greatest unde- 
veloped territory in the world lies unde 
your hat.” 


Proper lighting of the manual switch- 
board room, though often neglected, is 


most important. Fluorescent lighting, 


if properly used, is most efficient, but 


if not properly designed and installed, 
may Per- 
with 


prove most unsatisfactory. 


haps the most common mistake 


this type of lighting is to mount it too 
high above the switchboard. 


e ee 

The writer makes and receives a 
great number of toll calls over con- 
siderable distances daily. It is sur- 


prising to note the number of manual 
that 
background 


operating rooms are presently 


equipped with soft music. 
We have queried various operators and 
they all that 
musical background and that it 


state they favor the 
has a 
tendency to soothe their nerves when 


the We 
also pleasing to the 


work becomes tiring. have 


that it is 
and 


noted 


customers makes waiting periods 


seem shorter. 
°* © @ 


Drive out into the country from al- 
you will 
where 


most any town or city and 


observe numerous instances 


larger aerial or underground cables 
have recently replaced open wire leads. 
this the 


telephone require- 


In most is because of 


fact that 


28 


cases, 


service 





ments have increased to such an extent 
that 
vided 


necessary circuits cannot be pro- 


wire. Undoubtedly much 
the the 


mass migration from the older sections 


in open 


of this increase is result of 


of towns to the suburban districts. 


In the event this migration 
vues, there is a probability that 
dial 


provide 
the 


concln- 
many 


exchanges will 


the 


small unattended 


be required to necessary 


communication for various new 


communities. 
ee e« e@ 


A shallow, pan-type junction box has 
recently been placed on the market for 
three duct underfloor 


This 


installation 


use with two on 


wiring systems. junction box is 


designed for with shallow 


concrete slabs, oven-web steel joist cor 








struction, steel decking, or cellula 
fioors. The 
top 





box only 
flooy 


feature is that all du 


occupies 
inches of construction. A 
other dominant 
with an inte? 


enter on one level, 
] 
i 


design placing the low potential w g ' 


area always at the top level of the b 


This, it is claimed, assures easier wo 
ing of large sized telephone cables (S 
cut). 

Galvanized steel tops are sta! 
but tops for marble or terrazz 
finish are available. 

e ¢« e 

Someone has said that an exe 
is a person who thinks deeply 
thoroughly, speaks well and w 


hours. 
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Sf because nuts and bolts mean maintenance-and maintenance means cost—high costs! 
The particular maintenance we have in mind centers around dial automatic switch 


equipment. Fixed terminals constantly engaged by high speed moving contacts are at 
the mercy of destructive forces that accompany motion. 


But did you know that there is switch equipment today giving hundreds of exchanges 
top level, efficient service with virtually no maintenance costs??? Yes, North 
“ALL-RELAY" Switch equipment is setting such records—as case history files certify. 
Employing simple relay contact action, North ''ALL-RELAY" eliminates all of the 
mechanical action that means cost—there's no wearing of parts—no need for 


adjustment or cleaning. And there's a North ''ALL-RELAY" system for every size 
exchange—large or small. 


See it in action for yourself—and be convinced. The location of your nearest North 


"ALL-RELAY" installation can be had by writing or calling:— 


THE NORTH ELECTRIC MANUFACTURING CO., Galion, Ohio, U. S. A. 


Oncginators of ALL RELAY Systemes of r¥utomatic Suitehing 
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RELIABLE 


Protective Equipment 


No. 955 One- 
piece, Sub- 
station pro- 
tector, with 
low absorp- 
tion porcelain 
base. Elimi- 
nates need 
for asbestos 
mats. 


No. 1000 Out- 
door Pro- 
tector with 
fuses and air 
gaps for pro- 
tection 
against static 
and crosses 
with electric 
cirecutlts, 
Weatherproof 
cover. 


























“"R.U."" re- 
versible un- 
protected 
Cable Termi- 
nal provides 
exceptional 
convenience 
in installation 
and long, de- 
pendable 
service. 


"Reliable" 
B-27 Cable 
Terminal. 
Available in 
three types 
for standard 
cable termi- 
nal fuses. De- 
tachable 
mounting 
bracket  per- 
mits one-man 
installation. 


BUCKEYE 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 











Public Relations 
Vital Force 


(Continued from page 31) 





judgment—but it made a significant 
change in our public relations with 
those persons who saw the incident. 

I don’t need to tell you people that 
a favorable attitude toward telephone 
rates is difficult to develop—you know 
it—and it’s still more difficult to re- 
tain. It requires constant attention to 
details of operating efficiency—to the 
little things that show people we are 
efficient, economical operators—and it 
requires regular telling of the eco- 
nomic and operating facts of a_ busi 
ness to employes and customers. And 
now we come to the third basic factor: 

3. A reputation for being a good 
employer. People don’t have much use 
for an organization that is an wu 
scrupulous or unfair employer. Or 
the other hand, employes who speak 
well of their company constitute one 
of the most important—and unfortu 
nately the most frequently overlooked 

public relations assets that a com 
pany can have. Public relations wise, 
employes are not a problem—they ar 


an opportunity. 


An employe’s opinion of his en 
ployer depends on his personal expel 
ences with working conditions, his 
knowledge and acceptance of the _ poli 
cies and practices of the organization, 


and his confidence in the management 
I don’t believe it makes much differences 
whether or not management thinks 
such things are any of the employ 
business; the important thing S 
whether the employe thinks they’re his 
business. After all, if employes don’t 
believe that the organization is doing 
the right thing for all concerned, how 
can the public be expected to? And 
now, the fourth and last factor: 

1. A reputation for good citizenship. 
Like an individual, an organization can 
have a pretty good reputation on all 
three of the points we have already 
covered and still not have really good 
public relations. Its service can be fine, 
its price reasonabie, its employes well 
treated, but if the company has a 
reputation for poor citizenship, the or 
ganization is still in a pretty unenvi- 
able position. 

A good corporate citizen must be 
pretty much like an outstanding pri- 
vate citizen; one who takes a whole 
hearted and genuine interest in the 
community, and who identifies himself 
with things that are good for the com- 
munity by giving of his time, his effort, 





























GOLD SEAL TAPE 


You save time and money 


Gold Seal Tape .. . there's n 
waste, full footage is guaran 
Lasting “tack” from end to e1 
makes tighter longer-lasting joints 


Buy it, try it! In 10-roll conta 


or in single rolls. Jenkins Bro: 
(Rubber Div.), 100 Park Ave 
New York 17 





FRICTION and RUBBER TAPES 
MADE BY JENKINS BROS. 
MAKERS OF FAMOUS JENKINS VA’ VES 
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his financial help, and his encourage- 
me 

A good corporate citizen does those 
same things. 
tion by 


It builds its good reputa- 
itself with 
It seeks opportunities to iden- 


associating good 
things. 
tify itself with those things that are 
worth-while for the community. It 
gives its fair share of cash, time, and 
enthusiasm. 

Naturally, the continued accomplish- 
mel! of all 


quires that we be 


four of these things re 


progressive; that 


toda we plan for tomorrow; that we 
kee mproving our service to the pub- 
lic; that we keep checking ourselves 


to mane 


sure we’re headed in the right 


rection. 


In my company we do some of that 


checking through a _ continuing pro 


of opinior surveys 


covering a 


cros section of all our customers in 
the state. Two or three times a yeal 
ve conduct these Surveys and they help 
is to detect changes in the trends of 


public opinion. They point out where 


are falling down and where we 


are 
strong what people ike and what 
they don’t like 
Uver a period i time our surveys 
av shown us that in the customer’s 


g there is a strong relationship 


petweel the four neredients | have 
nentioned. Changes in publie attitude 
rie \ isually S< iffect the 
| 
nree 
example, when service suffers, 
¢ S a tendency for the attitude 


rates and the company in gen 


be less favorable. A rate in- 

( may cause an immediate drop 

percentage of customers who 

that rates are reasonable, but 

tnis happe ns there is also an ac 

inving aroy I attitude towara 

se ce, and toward the company 1? 

ore ul. Thus, any occurrence which 

Cc strong reaction toward any} 

f the factors may also affect 
attitude toward the others 

surveys, like all the other tools 

iblic relations department, are 


ibstitutes that a large company 
employ to overcome the obstacles 


by its size. 


Surveys are just 
way of getting accurate ar 
to the question, “How am I do 


and, “What can I do better?” 


iont need surveys to know that 
friendliness. Nort 


a trained psychologist to know 


ic likes does 


ts a rare individual who doesn’t 


to politeness. It just takes 
solid horse sense to 


fivure out 
iblic relations is not a formula 
i way of life. 


of you here today enjoy the 


age of intimate 


acquaintance 
sur public, and I envy you that 
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no guessing... 


“ith CREOSC 


...for protection against decay and 























insects, creosote is the only preserv- 
ative that has service records to prove 
it can keep poles sound for decades! 


@ Past performance records tell pur- 
chasers what they can expect from a 
wood preservative. Case histories 
prove conclusively that creosote pro- 
tects poles against decay and wood- 
destroying insects makes them 
last for decades. 

Here are excerpts from typical 
case histories: “600 out of 607 pres- 
sure-creosoted poles were still serv- 
iceable after 21 vears in line. Of the 
7 poles no longer in service, 5 had 


been removed because of a grade- 


KOPPERS COMPANY, INC. 


crossing clearance—2 because of an 


accident.”’.. . ““After 30 years in line, 
68 out of 71 poles treated with creo- 
sote were still sound and serviceable. 
Of the remaining 3 poles, 2 had been 
removed because of line changes— | 
had been damaged by lightning.”’ 

Because creosote is the most effi- 
cient wood preservative, it gives 
lowest-cost pole service. For maxi- 
mum service life and economy, spec- 
ify creosote pressure-treatment for 
your poles. 


e PITTSBURGH 19, PA. 


All Standard Specifications 


The Performance-Proved Wood Preservative 
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advantage. I envy you the opportunity 
you personally have to favorably in- 


fluence public opinion toward the 
whole telephone industry. 
Most of you have the opportunity 


to deal face-to-face with many of your 
customers, with your 
with other people 
company 


suppliers, and 


with whom your 
You get to 
way what they 
what they don’t 
like, because they keep telling you to 
your face. 


business. 
know in a very exact 
like about you and 


does 


You have every chance to 
make the most of each occasion. 

You personally 
tunity — the 


have a rich oppor- 


opportunity to render 
really pleasing service, to have people 
know your prices are reasonable, to 
have them think of you as a good em 
ployer, to have your employes known 
as friendly individuals who, along with 
the company itself, are good citizens 
of the community. 
And that’s the best 


objective any 


public relations 
You 
recognized it for what it is. 
new 


business can have. 
probably 
It’s not smart and stream- 
lined, but old and wise as old men are 
wise. 


and 
You’ve heard it before—at your 
mother’s knee and from your pastor’s 
lips. It’s just the 
Golden Rule at 
to do for the 
would 


Golden Rule—the 
work in business. Try 
other fellow what you 
have him do for you if you 
were in his shoes. 

Really, that’s all there is to a good. 
effective public relations policy. 

(The 


sented before the 


foregoing is an addre pre 


eee nt Michigan CO 


vention.) 


vv 
MICHIGAN TRAFFIC 
CONFERENCE 

By LYDIA R. MIELKE 


The fourth 


convention 


general session of the 


was devoted to the traffic 
Herbert Emery, Muskegon, 
traffic superintendent, Michigan Asso- 
ciated Telephone Co., presided as chair 


man. 


conference. 


Preceding the showing of the 


motion picture ‘“Telezonia,” W. D. 


Nicholls, Detroit, customers’ relations 
supervisor, Michigan Bell Telephone 
Co., spoke briefly on the educational! 


objectives of the picture in teaching 


children in an appealing yet amusing 
way not only the value, but the proper 
use and 
This been 
found highly acceptable in the educa- 
tional fields and belief 
that results of this project will be most 


gratifying. 


operation of the telephone. 


picture, he concluded, has 


expressed the 


“Use of the Portable Observing Set” 
was the subject of 
by Edith 
observer, 


the address given 
Sleeman, official 


Tele- 


Muskegon, 


Michigan Associated 


phone Co. Miss Sleeman first outli: ed 


the four general purposes of serv ce 


observing. 


(1) They furnish information as t 
the speed, accuracy and dependabil ty 
of the service from the customer’s vir 
point. This information serves as a 
basis for judging the degree of sat's- 
faction with which the 
justly be regarded. 


service n 


(2) They provide data valuable 
supervisory purposes in regard to the 
technical quality of the operating. This 
gives the picture from the company’s 
viewpoint. 

(3) They 


provide measurements 


service that serve as a guide fron é 
operators’ viewpoint. 
(4) They supply data valuable 


othe. 


engineering and 
study purposes. 


ManaLvelne 


Following Miss Sleeman’s add 


Mielke, South Haven, t: 


supervisor, Union 


Lydia R. 
Telephone C 
viewed “‘Air-Craft Flash Calls.” Us 
Michigan, M 
Mielke designated the United St 
Wat 


reporting areas and the ocation of 


an illustrated map of 
Defense Areas in the 


filter centers serving each area. Us 


a specially prepared chart, she 


explained the swift progress of 
air-craft flash call as it traveled o1 
course, Starting at ! ybservat 
post telephone, ) ( Cc 

phone office, and ti tne filter ce 
where the message was evaluated if 
the call is found to be of an emerg* 
nature it 1s sent on to the air detense 
contro center, wnere C1\ Val 
messages developing from the air 


flash call are sent to key point a 
warning centers, State governors 
specially designated radio stations 


Krom the key point, air raid wat 
centers civil warning messages 
tinue on to sub air raid warning 
ters where they are relayed to 


viduals or concerns specifically aut 
ized to transmit and complete wa 


messaves. 


Pointing out that the work of ( 
civil defense organization is progress 
ing rapidly, Miss Mielke emphas 
the important part telephone peopt 


take in the successful execution of 


Civil Defense Program. She sta 


“Civil defense planning is of cou! 


precautionary measure. While the 


is not here, has never been here 
we hope, will never come, good 
defense is good insurance policy 


we as good solid citizens should s 
regard it as such.” 

“Why Good Telephone Service?’ is 
the concluding and interesting add: ess 
given by N. M. Jones, Detroit, gencra 
traffic supervisor, Michigan Bell 
phone Co. Speaking principally t ¢ 
chief operators whom he designate: 4s 


TELEPHC NY 





“most important people in a commu- 


nity,” he stressed the responsibilities 
we ieir every-day work performances. 
Asking the question “What does the 
publie think of the job?,” Mr. Jones 
a tioned certain factors that affect 
the publie’s way of thinking whether 
the service is good or bad. 

The number one factor, he believes, 


e quality of service rendered to 






vublic. The second factor on which 




































sublic judges the telephone com i 
a is the rates charged for the qual H 
service given. The third factor a 
entioned is the attitude of the all: 
é yes s expresse nre ot t] € 
’ cts the « yes have with the 
i A. 
Emphasizing this third factor, Mr. / cn an 
J ; said: “If you multiply a million PU BLIC \ & s 
c icts D\ ! POOU mpressions, the J - 
ee ee RELATIONS ws 
() the ! I ou n iltiply a . . CF we 
x ae aj ply oF 
( ntactS DV, say, Olle ood in are bw \ 
ca s, the answeé S a c ) , , 
eo ae RR RTRINCEP PLEASANT %) <\ 
, wasaetheaer dawned { [ fl L 
ness, ent! Slastiti, ¢ ‘ CSy ALN 7 Ly f or 
ne ore che utxanaing str | HA RELATIONS — @ 
» He aeve ye tne operatol i mw Uy, 
€ o eaders » Standards : 
opine | when BARTLETT clears your lines 
M | 
: | ry a r . - 
aks ” ce 2 ' BE’ ERYBODY likes the Bartlett Tree Man 
} mh ° . ° ° 
e peopl ne friendly, cooperative, and obviously skilled at his 
P se. “It is | , . ; ; : . 
job; your customers will like the neatness and eff- 
5° : ee : P r ° . ° 
se to ¢ s et then ciency of Bartlett work, performed with a minimum 
im 2 ; ; 
pass Shem. of disturbance to their property and everyday life. 
raft } oral as planned D\ ° » e — 
- eee fa Bartlett on the job is your assurance of more friendly 
\ ation Traffic Committee: Mt public relations. 
I vy. Fred | CKTE o. | nior iv epnone 
\ ind Kennet! Garrow, Michigat . ee ee 
Be Telephone ¢ yal recelve plus valine wien | 
| BART 
Vv Vv } you refrain Bartlett for Line | LETT SERVICE 
; ; , ; | 
clearance; contact our local office- | MEANS 
AT&T to Seek 1.5 Billions in your community or write direct * CLOSE 5 
In November for Expansion cone ‘a UPERVISION 
ae? oes ae = liane dal TRAIN 
4 Te) g Tel fo the pore office: ow Nearesl ED MEN 
merical elepnone Ww ele ° BE 
‘ } need Sent Ji) it pn ns representative u ill r all prom ty sT EQUIPMENT 
Co. announced Sept. Z plal f f i ai e CAREF 
nt t} ) 1 markers To? more e UL WORK 
6 ina en tascipipien in reer ha 3 PROMPT SERVIC 
( to continue the re cord expal bd ECONOmy E 
Bell telephone companies. ° RESPO _ 
NSIBIL 
etors s 1 the \ will ask stoek ITY 
S al ad meeting il ew York 
‘ Nov. 15 t autnorize new 18ssues : 
CKS ant ponds To obtalr about The Bartlett Way 
: 1. 000,000 CK % \ j 
sum would be the largest new 
CX ite financing ever undertaken at TREE EXPERTS 
fically, the board asked stock HOME OFFICE: RESEARCH LABORATORIES & EXPERIMENTAL GROUNDS, STAMFORD, CONN. 
= ayperes LOCAL OFFICES: Rutland, Windsor, Vt.; Milford, Peterboro, Rochester, N. H.; Cam- 
An increase in the authorized bridge, Framingham, Manchester, Osterville, Pittsfield, Mass.; Providence, R. 1.7 
: Hy : ce Danbury, Hartford, New Canaan, New Haven, Stamford, Westport, Conn.; Islip, 
stock of the company from 35 Kingston, Monroe, Middletown, New York, Peekskill, Southampton, Syracuse, 
P {2 “1] Rea Westbury, White Plains, N. Y.; Bernardsville, Morristown, Orange, N. J.; Cham- 
0 4) million shares. bersburg, Paoli, Philadelphia (Cynwyd), York, Pa.; Wilmington, Del.; Bethesda, 
e “ae wtih debe Easton, Towson, Md.; Ashland, Ky.; Lancaster, Portsmouth, Ohio: Charlottes- 
new issue of convertible deben- ville, Lynchburg, Roanoke, Va.; Bluefield, Charleston, Huntington, W. Va.; 


which would be offered to stock- Kingsport, Tenn.; 
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holders, in an amount not to exceed 
435 million dollars. 

3. An offering of up to 3 million 
shares of stock to employes at less 
than market prices. 

If approved by stockholders, the 
board’s action will clear the way to 


future new financing, but will require 
further action for actual fund raising. 


The board made it clear that de- 
spite the expenditure of more than 
41. billion dollars since World War II 


to add 13 million telephones to the 


Bell System, the company’s expansion 
program was not complete. It 


said it 


1B110B-2, 


two conductor, 


marker 


GOVM'T 
COST 


$8 6®° 


Suitable for Lead in Wire, 
Drop Wire and Inside Wiring 
7 strand, 
(4 steel, 3 copper) twisted pair, with 
on one conductor; 
parallel or concentric lay; approximately 1 mile per 
reel. Made by nationally known manufacturers. 


MINIMUM ORDER 
5 REELS 


Weight per reel 
164 Ibs. 


Cube 3.8 feet 


also “must continue to be fully pre- 
pared to meet demands arising out of 
the present national defense emer- 
gency.” 

The board said 800,000 persons are 
waiting for telephones and 1,700,000 
customers now on party lines have 


asked for higher classes of service. 

It asserted that it 
further financing will be necessary in 
the first six months of 1951. 


is expected that 


The board said new capital should 
come mostly from issuance of new 
stock “either through debenture con- 


versions or otherwise.” Substantially 


SPECIAL! 


FIELD 
TELEPHONE 














strand may be either 


OUR 
PRICE 
$730 


mile reel 
FOB Ogden, Utah 





ACT NOW 


25 one mile reels..... 
100 one 


250 one mile reels........... 





QUANTITY LIMITED 
SEND FOR SAMPLE 
QUANTITY PRICES: 


Zo wig sesh ak Re ee 


......$6.50 per reel 
6.00 per reel 


5.50 per reel 











cme 


EQUIPMENT 
co., INC. 





MONEY BACK IF YOU'RE NOT SATISFIED 


Write for Details 


ACME EQUIPMENT CO. Inc. 





128 S. CLINTON ST. - ANdover 3-3430 - ROOM 258 - CHICAGO 6, ILL. 
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all AT&T stock 
thorized have been issued, are ress 
for 


shares of now 


issuance upon conversion of 


standing convertible debentures, o 


under the 


being purchased exi 

employes’ stock plan, it said. 
Whatever new financing the | 

decides upon will add to the Bell 


the world’s bis 
organization. 
AT&T 


subsidiaries, 


tem’s margin 


as 
business The sy 
and its 
had 

Dec. 31. 


The convertible debentures, if is 


composed of priy 
telephone 


$10,775,000,000 


asset 


last 


would be offered to stockholders in 


portion to their holdings of 


The 


be substantially the same as the 


stoc 


new employe stock plan 


under whicl 


plan stock was of! 
on an installment basis at a pric 
below market. 

The largest single issue of 


ever sold by AT&T was $394,37: 
of 10 I 
debentures 


year 5% per cent conve 


due June 20, 1959. 


other issues also 


nave topped t! 


million figure in recent years. 


VV 


Texas Co-op to Revise Service 
Area in REA Loan Bid 
Directors of the Wes-’ 


announced 


Tex Tele; 


Co-operative that ap} 


tions for rural telephone service beg: 
Sept. & 
The cooperative was organize 


Mar. 1 


applicat 10on to 


and or 


January 


tion made 


Electrification Administration fo 


loan to finance construction of 


and exchange facilities in certair 


in Texas. Original plans were 


Martin, Ho 


Glasscock 


rural areas in 
Midland and 
telephone service. 

Action on the REA applic 


has been delayed because two ex 


vide 


counties 
loa 
that 


priority on REA loans and the Ac! 
Knott 


telephone companies 1n area 


Telephone Co. owned by W 


Berry has applied for a loan to ext 
its service to some of the are: 
cooperative proposes to serve. 


Directors of the cooperative are 


sidering a revision of their loar 


only such po 
Ackerly Knott 


included it 


cation to include 
that the 


not 


compan) 


its application. 


VV 


Co-op Proposal to Hinge 
On Results of Area Canvass 

Actual 
a proposed Mid-Century Telepho: 
the Canton, IIl., 


depend upon reports of 


progress toward establis 


operative in ares 


largely 


vass to be made soon by tow 
chairmen and their aides. 
It has been indicated 1,500 o1 


persons must sign up to use the s¢ 


to justify initial steps toward 


new rural telephone 


TELEPH 


lishing the 








; 





It is estimated there are 2,800 to 
2000 potential subscribers in the area 
and others are making inquiries. 


Cedar Poles 
THE MAC GILLIS & GIBBS CO. 


Oflicers of a number of mutually 1615 E. Royall Place, Milwaukee 2, Wis. 

















own telephone companies have al- S 

ea ‘ Northern White and Western Red Cedar 
reat agreed to operate through the Creosote and Pentachlorophenol 
co-operative. Treatments 


Jones Appointed Manager of 
Taylorville, Ill., Office 


H. M. Jones has been appointed man- 


ager of the Taylorville office of the 
Illinois Consolidated Telephone Co., 
sueceeding Ora E. Daggett, who re- 
tired on Sept. 3 


Mr. Daggett retired after 36 years’ 
service with the company. He was 
manager of the Pana office’ before 
going to Taylorville to succeed Edward 
A. Pureell when the latter went into 
the company’s general offices at Mat 
toon as vice president. 

Mr. Jones has been with the Illinois 
Consolidated Telephone Co. for two 
years, serving principally in the ac 
counting department. A Navy veteran, 
he returned to Mattoon following his 
onorable discharge, and resumed his 
studies at the Utterback Business Col 


ege. After his graduation, he entered 


the employ of the telephone company. 








1, Save installation costs—Lightweight; 
long lengths; easy to assemble, saves 
time and labor. 


2. Save cable installation costs—smooth 
bore permits easy cable pulling —reduces 
abrasion. 


3. Save maintenance costs—Non-metal- 
lic; immune to electrolysis—prevents 
cable corrosion. 


4. Save replacement costs—Inorganic; 


res acid or alkaline soils; high me- 
chanical strength— permanence. 

5. Save fire damage costs—Fireproof 
because they are asbestos-cement 
pr icts, 

W 


lle, Box 290, New York 16, N.Y. 


tor Data Book DS-410, Johns- IM 
M JM 


Johns m= Manville 
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ATLANTIC 


Creosoting Co., inc., 17 Battery Pi., NM. Y. C. 


Creosoted Pine Poles 
Crossarms .. Conduit 
PLANTS AND OFFICES 


New Orieans, La. Jacksen, Tena. Besten, Mase. 
Winafield, La. ne 
Nerteik, Va. 


Lewleville, Miss. New Y » ¥. 
Savannah. Ga. Philadeiphia, Pe. 
Annapelis. Ma. Chieage. tii. 








POLES 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


"Truck Delivery Our Specialty” 


THE BAKER WOOD PRESERVING COMPANY 


P.O. BOX 355 


MARION, OHIO 











EPPINGER & RUSSELL CO. 
80—8TH AVENUE 
NEW YORK 11. N. Y. 


CREOSOTCD POLES AND CROSS ARMS 


PLANTS 


Jacksonville, Fia., Norfolk, Va., Eddington, Pa. 








P.O. BOX 6712 


Installation Specialists 
CENTRAL OFFICES 


INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


CHICAGO 7, ILL. 








CYRUS G. HILL 


ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











WOOD & ASSOCIATES 
MANAGEMENT ENGINEERS 
1346 Connecticut Ave., NW 

Washington 6, D. C. 
Feasibility and Operating 
Analyses 








Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 

2 an. Process, provide 
lasting protec- 
tion against cor- 
rosion, 


Ask the distributor 
of Crapo Galvanized 
we Products neor you or 
write direct for fur- 
ther information| 


INDIANA 
STEEL & WIRE CoO. 


MUNCIE, INDIANA 


TELEPHONE 
RINGING » 


FREQUENCY CONVERSION 
The TELERING is a small, simple, 
highly efficient ringing machine at 
the remarkably low 


GOO OF wissnncntns cease $34.50 


Size: 4x 42x10 














TELERING MODEL R 


The TELERING supplies ringing current by 
the direct conversion of power line fre- 
quencies. 

Voltage Range for all purposes, Central 
Offices and Private Branch Exchanges. 
Considering the all inclusive features of 
this set there is no substitute. 


For Further Information Write: 


ELKO 


BOX 186 ELYRIA, OHIO 
OR LEADING DISTRIBUTORS 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 


FOR SALE FOR SALE 


MAGNETO TELEPHONE EX- 
CHANGE in Central Oklahoma. 130 
stations. New switchboard, good con- 
struction and rates. Terms to reliable 
and experienced party. Write Box No. 
2961, c/o TELEPHONY. 

ENTIRE STOCK IN MAGNETO 
EXCHANGE located in North East 
Kansas. 1949 gross after Bell com- 
mission $11,000. Selling price less than 
twice that amount. Write Box No. 
2941, c/o TELEPHONY. 


: HARRY P. MARCUS 
Amco Brass & Steel Supply Co. 





FOR SALE 








New W.E. BIAI Ringers $2.50 eac 
New Handsets with new 3 cond. Cord and wit» 
W.E. HAI & FI capsules $4.50 eac 
- Ringer Boxes (400 ohms (good condition 
7? ; ’ $2.00 each 
FTR 801 BB Magneto telephones iike brand new. 


TELEPHONE WIRE 


W-110-B 2 conductor, twisted, 3 
copper and 4 steel strands, 
tinned, insulated, half mile and 
mile steel reels. $7.00 per mile 
FOB Ogden, Utah. Discount on iy 


W. E. 7iIFG (new) Loading Coil Case $300.00 
request 25 miles or more. W. E. handset Fi with W. E. units (rebuilt and 


guaranteed) with cord $4.95 
Nicopress Tool 17-2 (new) $2.00 each 
W. E. Fanning Strip 60 wire capacity $1.95 each 
Repeater EE 99 T3 (new) ‘ $19.95 
Terms: Check with order—FOB Simpson, Pa 


EASTERN TELEPHONE COMPANY 


284 Fourth Ave. Brooklyn 15, N. ¥ 
MAin 4-1882 














Used Dials, A. E. No. 24 type, sold as : 
removed from service, AK-29, AK-26 428 ee ae aes City 
Spring Assembly, No. 32 number plate. P 
F.0.B. Chicago @ $1.60 ea. ae ace 
INDEPENDENT TELEPHONE 21 ~~ a ke City 6, Utah 
‘PAIR CO 2185 So. ast, Sa ake City 6, a 
REP: . Telephone 65512 
2137 W. 21st St. 


TELEPHONE ENGINEERING CO. 
SIMPSON, PA. 








W. E. Switchboard plugs 310.......75¢ ea. 
W.E. Handset cords, 3 cond.......32¢ ea. 
Friction Tape—82' long x 74°'......20¢ ea. 
Rubber Splicing Tape...............15¢ ea. 
Federal magneto telephones, convertible, wall 

or desk, BRAND NEW, 1/3 off. .$18.50 ea. 


Chicago 8, Ill. 











USED MAGNETO AND C.B. FRENCH FIELD TELEPHONES EE 108 


PHONES AND BOXES REPLACED BY 
DIAL 
W.E. Mag. Bell Boxes 2500 ohm 5-bar. .$8.50 
W.E. Mag. Bell Boxes 
2500 & 10CC ohm 3-ber 
W.E. Mag. Wall Telephones 


W.E. and Kellogg Desk Stands 

IS tae e so eats wads ee eae 
French Phones Complete 

A.E. Type No. 40 Bianked, Equipped 
for Mag. and C.B. service only 

Kellogg Type No. 925 Masterphone 
Bianked 

Kellogg Type Nec. 700 Masterphone... 


BOHNSACK BROTHERS COMPANY 


SOUND POWERED WITH HAND- 
SET GENERATOR —in_ beautiful 
leather case with straps. These 
phones operate without batteries. 


BRAND NEW $20.00 


GENERATORS GN 38 out of new 
Field Phones EE8 UNUSED. . $3.50 


TALLEN CO., INC. 


BROOKLYN TELEPHONE SUPPLY CO. 
667 Sixth Avenue Brooklyn 15, N. Y. 








RECONDITIONED EQUIPMENT 

Loud Ringing Bells, 6 in. gongs, 1000 or 
2500 ohm, @ $8.00 each—with con- 
densers @ $8.50 each. 

Common Battery Desk Soxes, Kellogg 
No. 600, 602, 610 @ $3.50 each. 

Ringers, with gongs, No. 78, 72, 73 type 
@ $1.50 each. 

Coils, Common Battery, Kellogg No. 79, 
99, 103, 106 @ 75e each. 


562 Atlantic Ave., Brooklyn, N. Y. 
TRiangle 5-8241 


Prices FOB Chicago, Ul. 
INDEPENDENT TELEPHONE 
REPAIR CO. 


2137 West 21st Street, Chicago 8, Illinois 


GERMANTOWN, NEW YORK 




















RECONDITIONED 


W. E. CO. SWITCHBOARDS 


No. 9 TYPE 


UNIVERSAL—TOLL AND LOCAL SECTIONS 
COMPLETE 


CARRIER TELEPHONE & 
TELEGRAPH EQUIPMENT 

CFC 3-channel carrier telephone ter- 
minals, pilot regulated, complete 
with three channels 1000/20 cycle 
ringing. 

CFD-A 4-channel carrier telephone 
terminals, pilot regulated, com- 
plete with four channels 1000/20 
cycle ringing. 

Western Electric CF1A 4-channel 
telephone terminals. 


DIALING EQUIPMENT 

KEY PULSING EQUIPMENT WE: CF2A 2-channel VF" telegraph 
KEYS — PLUGS — RELAYS Wier ackaged” 6-channel V.F. 
No. 141 JACKS ON 115 MTG. cle VF. teleereph in from 2 to 
No. 41 TYPE LINE SIGNALS 

No. 34 SUPERVISORY SIGNALS 


12 channel terminals. 

W.E. 1000/20 V.F. ringer oscillators 
(J68602AW-2) with 20 cycle sig- 
nal applique units. 

W.E. TG-30 and TG-31 DC telegraph 
repeaters. 

Complete Engineering & Installa 

tion services offered. Write, wire 0 

telephone for further information 


RAILWAY 
COMMUNICATIONS, Inc. 
P. O. Box 17838 Phone 2-6487 
Lincoln, Nebraska 


PROMPT SHIPMENT 


BUCKEYE TELEPHONE and SUPPLY CO. 


COLUMBUS 6, OHIO 

















TELEPHONY 








